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In the 

News  
 

Patrick honored with top  
Community Action Award 

By Brent Engel, Public Relations Officer 

Retired NECAC President and Chief Executive Officer Don Patrick 
accepts the 2022 Charles Braithwait Leadership Award from the 
Missouri Community Action Network during its annual conference 
May 3 in Branson. 

VOICE program offers a look at career opportunities 

By Brent Engel, Public Relations Officer 

NECAC Macon County Service Coordinator Terri Laugh-
lin (center in red shirt) asks LaPlata students what they 
liked about the VOICE program. 

   Of all the awards Don Patrick has gotten, the last one will al-
ways stand out. 
   Patrick, who retired April 1 as NECAC President and Chief 
Executive Officer, received the 2022 Charles Braithwait Leader-
ship Award from the Missouri Community Action Network dur-
ing its annual conference May 3 in Branson. 
   Braithwait, who died in 2014 at age 83, was a key Community 
Action leader in Missouri and across the nation. The award is the 
top honor given by the statewide network. 
   Patrick and Braithwait were close colleagues, and worked on 
many Community Action initiatives. In his acceptance, Patrick 
said “for that I will always honor and cherish this award more 
than any other award I have or will ever receive.” 
   Patrick was nominated by NECAC  Acting Director Dan  Page,  

Please see Patrick, Page 2 

   A new program is giving students 
a chance to explore possible ca-
reers. 
   Vocational Opportunities Inspir-
ing Children in Elementary 
(VOICE) brings professionals rep-
resenting human services, natural 
resources, industrial engineering 
and technology, arts and communi-
cations, business management and 
health services into schools. 
   So far, it’s gone to classrooms in 
Pike and Macon counties. A veteri-
narian, lawyer, police officer, bank 

teller, insurance agent, soil engi-
neer, conservation agent, paramed-
ic, newspaper editor and doctor 
were among jobs showcased. 
   “NECAC feels this experience is 
important to provide at all schools 
located in our 12-county service 
area because it gets students think-
ing about the big question “What 
do I want to be when I grow up?’” 
said  CSBG Assistant Kayla Was-
son, who oversees the effort. “It 
also gets them thinking about their 
future education aspirations.” 

‘It has been a blessing’ 
Retiring In-Home Supervisor reflects on rewarding career   

By Brent Engel, Public Relations Officer 

Patricia Smith in her Warrenton office. 

   Patricia Smith was driven 
by faith and compassion to 
help others, no matter the 
difficulties life presented. 
   The 66-year-old NECAC 
In-Home Health Services 
Supervisor is retiring after 
almost 28 years. The pro-
gram provides services to 
the elderly and disabled. 
   “It was never just a job 

for me,” she said. “It has 
been a blessing. The joy 
came when I went home at 
night and knew value had 
been added to somebody’s 
life.” 
   Smith began at NECAC 
as an In-Home Aide on 
Sept. 24, 1994. Three 
months later, she began a 
yearlong stint as an assis-

tant supervisor. She then 
was promoted to her current 
position. 
   Senior citizens and the 
disabled offer a “value” that 
cannot be measured, Smith 
believes. That’s one reason 
she’s so committed to mak-
ing sure In-Home Services 
offers top-notch quality. 

Please see Smith, Page 2 



Patrick is honored with 
Charles Braithwait award 
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who highlighted the many successes and advancements Patrick 
oversaw during more than 36 years at the helm. 
   “Through all these challenges, Donald Patrick kept the course 
and he did so because he kept the vision,” Page said. “His vision 
was always to meet the needs of the clients, keep his staff function-
ing and meet the needs of the community.” 
   The Missouri Community Action Network says Braithwait’s 
“spirit of leadership remains strong and that the award winner is 
someone who “exemplifies the energy and dedication demonstrat-
ed” by him. 
   Braithwait was a school superintendent in Lowry City when he 
decided upon a career change and joined the fledgling Community 
Action movement in 1965. Seven years later, he successfully sued 
the government to keep Community Action programs in place. 
Braithwait helped found the National Community Action Founda-
tion and was appointed by President Gerald Ford to the Commis-
sion for Economic Development. 
   Patrick joined NECAC on Oct. 1, 1985, and recalled his early 
relationship with Braithwait in an effort to form a Missouri Com-
munity Action Political Committee. He also noted Braithwait’s role 
in speaking at one NECAC annual meeting and convincing a na-
tional Community Action executive to address another. 
   “As a man who gave up an established background and career in 
education and turned into one of the early pioneers of the Commu-
nity Action movement – that’s Charles Braithwait, a man who will 
always be remembered for taking the time to help his fellow neigh-
bor in need,” Patrick said. 
   Page also highlighted some of Patrick’s significant accomplish-
ments at NECAC. 
   The agency’s budget expanded from $2.5 million to $29.1 mil-
lion, programs were added and the workforce grew. Page said Pat-
rick “put in place a leadership team over the years that he then 
mentored to pick up the gauntlet when he left – to see his vision 
and make it their own and to continue to take NECAC” into com-
munities it serves. 

By Brent Engel, Public Relations Officer 

NECAC Lincoln County Board Member Curtissa Kerr-Hunter was 
recognized during the Missouri Community Action Network annual 
conference May 3 with an Outstanding Community Service Award. 
NECAC nominated her for volunteer work that goes “above and 
beyond to help the agency’s mission of serving” those in need. Pic-
tured with Kerr-Hunter are retired NECAC President and CEO 
Don Patrick, left, and Acting Director Dan Page. 

By Brent Engel, Public Relations Officer 

Six NECAC Board Members attended the Missouri Community 
Action Network annual conference in Branson. Pictured, from left, 
are Diane Hileman of St. Charles County, Curtissa Kerr-Hunter of 
Lincoln County, retired NECAC President and CEO Don Patrick, 
Glenn Eagan of Shelby County, Jane Dorlac of Montgomery Coun-
ty, Maxine Jones from Monroe County and Curt Mitchell of Pike 
County. 

Smith retires from job she loved  
Continued from Page 1 

 
   “Never make a client feel you’re above what they’re asking you to 
do,” she said. “I want to make sure they’re taken care of. It’s not just 
the care. It’s what you give the care with – respect for human life. 
Anybody can do the job, but you have to do it with love and kindness, 
always leaving a person with their dignity.” 
   Services provided by NECAC In-Home to qualifying clients include 
housekeeping, bathing, meal preparation, shopping, medication set-
up, personal care, nursing and health assessments. Smith tells the 
aides she oversees that dignity and respect go hand-in-hand with each. 
   “There are a lot of jobs you can do to make money,” she said. “That 
cannot be your driving force in In-Home. “When you can bring 
(clients) satisfaction to what they’re dealing with, they’re grateful. It 
may not be much to you, but it is to them.” 
   In-Home is not an eight-to-five job. Smith gets calls at night, on 
weekends and during holidays. Faith helps her deal with the stresses. 
   “I don’t think you can do the job unless God is part of your life,” 
she said.  “I think the Lord gives everybody a gift. If you’re able to 
tap into that gift, it will carry you. Everything has ups and downs. Not 
every day is a sunshiny day. But when you get to the end, the cloudy 
days don’t mean anything.” 
   Smith is married and has a son. She has a few projects in mind for 
retirement, including going through a basement of items collected 
over the years, but no specific plans. 
   “After working all my life, I get the chance to wake up and do what 
I want to do,” she said. “I’m looking forward to that.” 

By Brent Engel, Public Relations Officer 

Making use of the space 
Some space vacated by the recent closing of NECAC 
Family Planning is getting a new life. Section 8 Program 
Administrative Assistant Tina Alvarez helps get the for-
mer Bowling Green Family Planning clinic ready for use 
by the rent-assistance program. 

 



 

Fortitude leads to success for apartment resident    

Employee Spotlight: 

Maldonado treats clients like family  

Brenda Maldonado 

   Brenda Maldonado gets work calls at night, on weekends and even when 
she’s vacationing. 
   The NECAC In-Home Health Services Supervisor wouldn’t have it any 
other way. She and the 20 aides she oversees are making a difference for 
people who are nearing the end of their lives. 
   “I strongly believe in what I do,” said the 63-year-old great-
grandmother, who’s been with NECAC for 26 years. “I will exhaust every 
avenue I have before I give up on a client.” 
   Compassion comes naturally to Maldonado. She was a NECAC client 
herself years ago. While helping people in her own program, she steers 
those in need to additional services offered by the agency or other groups 
in the Randolph County area. 
   It is essential for In-Home staff to empathize with clients, especially 
those with no surviving family or friends, and Maldonado’s love for peo-
ple goes well beyond her job description. 
   She once attended a tea party for a dying woman who had waited dec-
ades to check it off her bucket list. She regularly dips into her own purse 
to buy flowers or birthday cakes to cheer the down-and-out. 
   “They have no one else to do that for them,” Maldonado said. “That 
really makes their day.” 
   Maldonado sometimes ponders retiring, but then the phone rings. 
   “I don’t feel like I’m done yet,” she said. 

   Just a few years ago, Ali-
son Ross probably would 
have laughed if told she 
would one day be an educa-
tor. 
   Now, the determined single 
mother is close to earning a 
teaching degree. 
   She spent the spring substi-
tuting in Hannibal schools 
while continuing her studies.  
   Ross, who lives in an apart-
ment complex managed by 
NECAC, never dreamed of a 
career in the classroom when 
she first decided to pursue a 
degree several years ago. 
   “I used to hate — hate — 
learning and then, after I had 
to start teaching myself, it 
turned into a love for learn-
ing and a love for teaching,” 
Ross said.  “Working with all 
of the different children, it’s 
kind of like having children 
that aren’t your own, but 
you’re teaching them and 

wanting them to love the 
education aspect that you 
love.” 
   Ross has reasons for the 
desire to excel. She remem-
bers struggling as a student 
and wants to make sure the 

kids in her classrooms know 
they can get the help they 
need. She also has a seven-
year-old daughter, Payton. 
Ross wants to set a good 
example and encourage Pay-
ton to pursue her dreams in 

life. 
   “As far as the motivation to 
get up and do everything I do 
on a daily basis, it comes 
from wanting to better my 
life and better everything for 
myself and my daughter,” 
she said. 
   Ross is appreciative of the 
support she’s gotten from 
NECAC staff over the years. 
And while not yet sure at 
which level she’d like to 
teach, she does offer hope to 
others who may be contem-
plating changes in their lives. 
It’s advice from which every-
one could learn. 
   “Follow your heart, find 
your dreams and go down 
that path regardless of your 
fears and what might be 
holding you back,” she said. 
“Go for it. You might fall, 
you might burn, but you’ll 
get back up, you’ll figure it 
out. It’s not a big deal.”  

By Brent Engel, Public Relations Officer 

Alison Ross works with a Hannibal Early Childhood Center student. 

WIC offers vouchers for farmers’ markets in St. Charles County 

   St. Charles County mothers have a new incentive to provide 
their children with fresh foods. 
   NECAC is offering vouchers through the Missouri Women, 
Infants and Children Farmers’ Market Nutrition Program. 
   It began June 1 and provides four vouchers of $5 each to 
eligible WIC recipients in St. Charles County. The vouchers 
can be exchanged for eligible foods at a qualifying farmers’ 
market or roadside stand. Items include fresh, unprocessed 
vegetables and fruits and fresh-cut herbs. 

   Vouchers will be issued by NECAC and other WIC agen-
cies through Sept. 30, and may be used until Oct. 31.   
   “Pregnant and breastfeeding women, infants and children 
have high nutritional needs, and this is a great opportunity to 
get them more nutritionally-dense fruits and vegetables into 
their diet,” said NECAC WIC Coordinator Jackie Brown. 
“WIC is only supplemental, and this will help bring more 
healthy foods into the home. These vouchers will also support 
local farmers in our community. It's a win-win.” 



 

NECAC hosts Community Action Month receptions  

Lewis County: NECAC County Ser-

vices Programs Director Linda Fritz, Property 

Manager Robert Wyatt, NECAC Lewis County 
Service Coordinator Gena Scott, NECAC Acting 
Director Dan Page, NECAC Lewis County 

Board Member Paul Kinney and Lewis County 
Commissioners Wayne Murphy Jr. and Deanne 

Whiston. 

Lincoln County: Tessa Thompson and Julie Rogers of Lincoln County Economic De-

velopment, NECAC Lincoln County Board Members Jere Burkemper and Curtissa Kerr-Hunter, 
NECAC County Service Coordinator Janice Allan, NECAC Acting Director Dan Page, Family Self-
Sufficiency Coordinator Heather Travis, Housing Assistance Counselor Stacy Hill, Administrative 
Assistant Heather Burnett, Intake Assistant Carey Westerman and Section 8 Housing Specialist 
Brandi Smith.  

Macon County: NECAC County Services 

Programs Director Linda Fritz, Dena Hodges, NE-

CAC Macon County Board Members Clarence 
Walker and Jean Jones, Macon County Service Coor-
dinator Terri Laughlin, Acting Director Dan Page, 

Joe Laughlin, Sandra Boedeker, Macon Mayor Scott 
Bigham and Joe Boedeker. 

Marion County: LeAndra Bridge-

man, Lisa Trendle, NECAC Marion County 
Service Coordinator Gwen Koch, NECAC 
Acting Director Dan Page and NECAC County 

Services Programs Director Linda Fritz. 

Monroe County: NECAC 

County Services Programs Director Linda 
Fritz, Monroe County Service Coordinator 
Shelby DeOrnellis and Acting Director Dan 
Page.  

Montgomery County: Casey Kuda, Heather Warren, NECAC Prop-

erty Manager Theresa Shurtleff, NECAC MIS Coordinator Kathy Block, Roy 
Shurtleff, NECAC Montgomery County Service Coordinator Robin Zumwalt, NE-
CAC Acting Director Dan Page, NECAC Montgomery County Board Members Jane 
Dorlac and Dave Teeter, Janet Sanchez and Joan Andrews. 

Pike County: Housing Assistance Counselor Tina 

Alvarez, Section 8 Rent-Assistance Programs Director Dianna 
Clair, Housing Assistance Counselor Stacy Charlton, Emergen-
cy Services Coordinator Dawn Harrell, LIHEAP Counselor 
Cindy Lake, Training and Compliance Specialist Latanya 
Chatman, LIHEAP Supervisor Angela Kattenbraker, LIHEAP 
Counselor Danielle Sanders, Emergency Services Coordinator 
Casey Finnigan, Senior Program Analyst Michelle Worthing-
ton, Pike County Probate Clerk Kathy Turner, Pike County 
Associate Circuit Judge Milan Berry, NECAC Pike County 
Service Coordinator Penny Dixon, Bowling Green Mayor Jim 
Arico, NECAC Employment Services Coordinator Crystal 
Bliss, Acting Director Dan Page, Housing Assistance Counselor 
Amy Barnes, County Services Programs Director Linda Fritz, 
Executive Secretary/Office Manager Christina Ray and Family 
Self-Sufficiency Coordinator Julie Prouhet.  

Ralls County: Ralls County Sheriff Deputy Shaun Shadwell, Sheriff Brad 

Stinson, NECAC Ralls County Service Coordinator Stephanie Dunker, NECAC 
Acting Director Dan Page, County Services Programs Director Linda Fritz, Employ-
ment Services Coordinator Crystal Bliss, In-Home Office Manager Marissa Laffoon 
and Sarah Woodrow of University Extension.  

Community Action Month 
reception photo album continues 

on next page. 



 

NECAC hosts Community Action Month receptions 
Continued from Page 4  

Randolph County: Becky Currie Roe, 

Kara Bunten, NECAC In-Home Supervisor Debbie 
Ames, Randolph County Service Coordinator Patsy 
Redding, Acting Director Dan Page, Gina Fowler, 
NECAC County Services Programs Director Linda 
Fritz, Intake Assistant Tiffanie Anthes and In-Home 
Supervisor Brenda Maldonado.  

St. Charles County: Dorothy Cedano, Lydia McDonough, NECAC Housing 

Assistance Counselor Ann Fordyce, St. Charles County Board Members Diane Hileman and 
Mary Hutchison, WIC Clerk Ashley Beaird, St. Charles County Board Member and Chair-
man of the Board Mike Bridgins, Acting Director Dan Page, St. Charles County Service Coor-
dinator Carrie Dina, County Services Programs Director Linda Fritz, Michael Hammond, 
NECAC Family Self-Sufficiency Coordinator Amber Staples, Intake Assistant Karen Ford, 
Charlene Baker, NECAC Administrative Assistant Donna Lukasek, Bridgette McKinney and 
NECAC Housing Assistance Counselor Brendette Cammey.  

Shelby County: NECAC SERS employee 

Wanda Darling, Ann Mason, NECAC Shelby County 
Board Members Glenn Eagan, Melissa Killen and 
Troy Dawkins, NECAC Shelby County Service Coor-
dinator Lisa Blickhan, NECAC County Services 
Programs Director Linda Fritz and NECAC Acting 
Director Dan Page.  

Warren County: NECAC Acting Director Dan Page, NECAC Warren County 

Board Member Fred Vahle, In-Home Services Supervisor Patricia Smith, Housing Assistance 
Counselor Debra Martin, County Services Programs Director Linda Fritz, Warrenton busi-
nesswoman Lynette James, NECAC Housing Inspectors Tony Wagner and Nora Timmer, and 
WIC Nutritionist Jackie Brown.  

By Brent Engel, Public Relations Officer 

The heat is on 
NECAC is assisting clients who need air conditioners during the hot days of summer. 
In photo at left, Acting Director Dan Page unloads units at the agency’s Randolph 
County Service Center with the help of Tiffanie Anthes, left, and County Services 
Programs Director Linda Fritz. In photo at right, NECAC Weatherization Specialist 
Tom Branham unloads air conditioners donated June 14 by Ameren Missouri and 
Cool Down St. Louis. NECAC received 95 units, which were distributed to qualifying 
elderly and disabled Ameren customers. The agency also worked with Cuivre River 
Electric Cooperative and others to provide air conditioners. 

Four-day week planned 
   All NECAC locations will go to a four-day 
work week starting Aug. 1. 
   Facilities will be open from 7:30 a.m. to 5 
p.m. Mondays through Thursdays. Emergency 
contact systems will remain in place. The agen-
cy’s weatherization department already is work-
ing a four-day schedule. 
   The change from a five-day week had been 
under study for months and was approved May 
24 by the NECAC Board of Directors. 
   “Many workplaces are converting to four-day 
work weeks,” said NECAC Acting Director 
Dan Page. “Studies have shown that productivi-
ty, job satisfaction and employee retention all 
benefit. This decision was made very carefully. 
We hope our clients, business partners, funding 
sources and others will embrace this change.” 
   Page pointed out that the COVID pandemic 
forced many firms to look at ways of makng 
jobs more flexible. The change will not impact 
the pay or benefits of full-time NECAC staff. 
   Notices regarding the change have been post-
ed at NECAC locations throughout the agency’s 
12 counties. 

 



 

 
Return Service Requested 

Dan Page, 
Acting 

Director 

By Brent Engel, Public Relations Officer 

NECAC is contractually required to publish the following: “This program is funded 100% at $100  with  federal funds received from the U.S. Department of Health and Human Services (HHS) as provided by the Missouri Department of Social Services, Family Support Division.” 

Mike 
Bridgins, 

Chairman of 
the Board 

By Brent Engel, Public Relations Officer 

Day in the park 
Lewis County Service Coordinator 
Gena Scott hosted Community Action 
Day in the Park at Lewistown June 10.  

Photo Gallery 

By Brent Engel, Public Relations Officer 

Elks donate to NECAC 
Louisiana Elks Lodge 791 Exalted Ruler Shan-
non Reese presented checks to NECAC May 12 
to assist Pike County residents. Accepting 
$20,000 for the Self-Help Housing Program is 
NECAC Deputy Director for Housing Develop-
ment Programs Carla Potts, left. NECAC Coun-
ty Services Programs Director Linda Fritz ac-
cepts a $20,000 check for utility assistance pro-
grams. The money comes from the Elks’ Trim-
ble Trust Fund. 

Submitted 

The picture of health 
Randolph County Service Coordinator Patsy Redding, 
left, and Intake Assistant Tiffanie Anthes were at Healthy 
Community Day in Moberly May 11.  

By Brent Engel, Public Relations Officer 

Saving on energy bills 
Marion County Service Coordinator Gwen Koch, right, 
talks with Sharisse Nemes of Liberty utility company 
during the June 10 Energy Fair in Hannibal. NECAC 
sponsored the event, held at the Rialto Banquet Hall. 
Exhibitors offered tips on ways to save energy and cut 
utility bills. Among those attending was NECAC Marion 
County Board Member Roy Hark. 

By Linda Fritz, County Services Programs Director 

Macon Expo 
Shelby County Service Coordinator Lisa Blickhan, left, and Macon County Service Coor-
dinator Terri Laughlin teamed up for Info at the Expo in Macon June 15. 
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