




U.S Department of Housing and Urban Development 
Office of Inspector General 
 

Things You  
Should Know 
 

Don’t risk your chances for Federally assisted housing by providing false, incomplete or inaccurate 
information on your application form.  

 

Purpose This is to inform you that there is certain information you must provide when applying for 
assisted housing. There are penalties that apply if you knowingly omit information or give false 
information.  

 

Penalties  The United States Department of Housing and Urban Development (HUD) places a high 
For   priority on preventing fraud. If your application or recertification forms contain false or 
Committing incomplete information, you may be: 
Fraud  

o Evicted from your apartment or house: 
o Required to repay all overpaid rental assistance you received: 
o Fined up to $10,000:  
o Imprisoned for up to 5 years; and/or 
o Prohibited from receiving future assistance. 
 
Your State and local governments may have other laws and penalties as well. 

 

 
Asking  When you meet with the person who is reviewing your application, you should know  
Questions  what is expected of you. If you do not understand something, ask for clarification. That 
  Person can answer your question or find out what the answer is. 
 

Completing When you answer application questions, you must include the following information: 
The  
Application 
  Income 

o All sources of money you or any member of your household receive (wages, TANF, 
unemployment, social security, disability, pension, etc.); 

o Any money you receive on behalf of your children (child support, social security for 
children, etc.); 

o Income from assets (interest from a savings/checking account, credit union or certificate 
of deposit: dividends from stock, etc.); 

o Earnings from second job or part time job; 
o Any anticipated income (such as a bonus or pay raise you expect to receive) 

 
Assets 
o All bank accounts, savings bonds, certificates of deposit, stocks, real estate, etc., that are 

owned by you and any adult member of your family’s household who will be living with 
you.  

o Any business or asset you sold in the last 2 years for less than its full value, such as your 
home to your children. 

o The names of all of the people (adults and children) who will actually be living with you, 
whether or not related to you.  



 

Signing the 
Application 

o Do not sign any form unless you have read it, understand it, and are sure everything is 
complete and accurate.   

o When you sign the application and certification forms, you are claiming that they are 
complete to the best of your knowledge and belief. You are committing fraud if you sign a 
form knowing that it contains false or misleading information. 

o Information you give on your application will be verified by your housing agency. In 
addition, HUD does computer matches of the income you report with various Federal, 
State and private agencies to verify that it is correct. 

 

Recertifications You must provide updated information at least once a year. Some programs require that you 
report any changes in income or family/household composition immediately. Be sure to ask 
when you recertify. You must report on recertification forms: 

  
o All income changes, such as increases of pay and /or benefits, change or loss of job and /or 

benefits, etc., for all household members. 
o Any move in or out of a household member; and 
o All assets that you or your household members own and any assets that was sold in the 

last 2 years for less than its full value. 
 

Beware of  You should be aware of the following fraud schemes: 
Fraud 

o Do not pay any money to file an application; 
o Don not pay any money to move up on the waiting list; 
o Don not pay for anything not covered by your lease; 
o Get a receipt for any money you pay; and,  
o Get a written explanation if you are required to pay for anything other than rent (such as 

maintenance charges). 
 

Reporting  If you are aware of anyone who has falsified an application, or if anyone tries to  
Abuse  persuade you to make false statements, report them to the manager of your complex or 

Your PHA. If that is not possible, then call the local HUD office or the HUD Office of Inspector 
General (OIG) Hotline at (800) 347-3735. You can also write to HUD-OIG HOTLINE (GFI)  451 
Seventh Street, SW, Washington, DC 20410 
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Rights & Requirements 

Housing Choice Voucher Program (Section 8) tenants and landlords each have rights, and is subject to requirements, while 
participating in the program.   

Tenant Rights 

As a tenant, state law grants you the right to a livable dwelling, protection from unlawful discrimination, the right to hold the 
landlord liable for damage caused by the landlord’s negligence, and protection against lockouts and seizure of personal property by 
the landlord.  

You are also entitled to a determination of eligibility based solely on income, household composition, suitability and 
HAPSCC/LCPHA/NECAC rules – without regard to race, color, religion, national origin, sex, marital status, sexual orientation, age, 
veteran status, the presence of any sensory, mental or physical disability, or familial status.  

Tenant Requirements 

1. Supply required information – You must submit all information for regular re-examinations of income, household composition, 
immigration status, and to verify that you live in the unit. 

2. Report changes in income or household members in writing within 10 business days – You must update HAPSCC/LCPHA/NECAC if 
family income, household composition, or immigration status changes in any way, or if the household is being evicted. You must also 
notify the agency after a birth, adoption or legal-custodial arrangement, or if a family member moves out of the unit. 

3. Allow LCPHA/ NECAC to inspect the unit – You must allow HAPSCC/LCPHA/NECAC to inspect the unit to ensure that it complies with 
HUD’s Housing Quality Standards. You must also allow the agency to inspect the unit as requested by the landlord.  

4. Live in the subsidized unit only – You must use the subsidized unit as your primary residence. You cannot lease or sub-lease the 
unit. 

5. Pay bills as required by the lease – You must pay your portion of the rent each month, as described in the lease. In addition, you 
must pay utility bills and supply appliances the owner is not required to provide under the lease. 

6. Comply with the terms of the voucher, the lease and the Tenancy Addendum – You should read the terms of the voucher, lease 
and Tenancy Addendum carefully. If you have questions about any of these documents, contact your local county office.  

7. Do not commit any prohibited, unlawful or criminal act – you must not commit any prohibited or unlawful act in connection with 
the program, such as fraud, bribery or making side payments to landlords. You also must not participate in illegal drug activity or 
violent criminal activity of any kind.  

8. Abide by the obligations of Missouri State Landlord-Tenant Law – Under state law, voucher-assisted tenants have the same 
responsibilities as unassisted tenants.  

Landlord Rights 

Landlords have the right to hold tenants responsible for tenant-caused damage to a unit, not including normal wear and tear. 
Tenants may be required to pay for or repair damage they have caused.  

Landlords have the right, and the obligation, to select tenants using the same standards they apply to all applicants for their rental 
units. They may deny voucher-holders who do not meet their standard screening criteria. They may not discriminate against 
voucher-holders simply because they participate in the Housing Choice Voucher Program.  

Landlords do not have an automatic right to participate in the program. In rare cases they may not be allowed to work with the 
program because they have breached leases with participating tenants or violated relevant laws or program rules. In most cases, 
landlords may not rent units to voucher holders who are relatives.  

 



Landlord Requirements 

1. Screen all tenants for suitability – Landlord’s should screen prospective Housing Choice Voucher Program tenants just as they would 
unassisted tenants. Landlords may ask HAPSCC/LCPHA/NECAC to supply the name, address, and telephone number of the last landlord 
to rent to the tenant. 

2. Allow NECAC to inspect the unit – Landlords must allow HAPSCC/LCPHA/NECAC to inspect the unit to ensure that it complies with 
HUD’s Housing Quality Standards. Landlords must also allow the agency to inspect the unit at its request, or as requested by the 
tenant. 

3. Make timely repairs to keep the property in good condition – Landlords are required to keep the unit in good condition and ensure 
that it complies with Housing Quality Standards. They must make all necessary repairs in a reasonable time period, or if damaged is 
caused by the tenant, notify the tenant that it is his/her responsibility to pay for or repair the damage.  

4. Collect the tenant’s portion of rent – LCPHA/NECAC will not collect rent from Housing Choice Voucher Program tenants.  
5. Abide by the lease (with the tenant) and the HAP Contract (with LCPHA/NECAC) – Landlords must comply with the terms of the lease 

signed by the tenant and the Housing Assistance Payment (HAP) Contract signed with HAPSCC/LCHPA/NECAC. 
6. Comply with federal fair housing laws – For questions about the requirements of federal fair housing laws, go to www.hud.gov, or 

call HUD at 800-669-9777. You may also contact the Housing Choice Voucher Program at 573-324-2055. 
7. Abide by the obligations of Missouri State Landlord-Tenant Law – Under state law, landlords have the same responsibilities to 

voucher-assisted tenants as they do to unassisted tenants. The Missouri Landlord-Tenant Law booklet is available from the Office of 
the Attorney General’s website, www.ago.mo.gov. The booklet is also included in all participants’ briefing packets and in the 
owner/landlord packets. You may also request one by calling the Housing Choice Voucher Program at 573-324-2055.  
 
 

 
North East Community Action Corp’s Role 
 
As the administrator of the Housing Choice Voucher Program, our role is: 
 

• Determine whether the participant is eligible for the program.  
• Establish the maximum rent a client can afford to pay when first leasing a unit. 
• Review unit information to make sure utility information is correct. 
• Assigns an appropriate utility estimate, based on voucher/unit size and payment responsibility. 
• Pays the program’s portion of the rent to the owner/landlord in a timely manner. 
• Inspects unit to ensure that they are sanitary, safe and decent.  
• Re-certify participants’ income once a year to re-establish rent portions for the participant and HAPSCC/NECAC.  
• Re-inspect units at least bi-yearly to make sure they still meet Housing Quality Standards. 
• Monitor participants and owner/landlords to ensure compliance with program rules. 
• Manages daily operations with fiscal integrity and in accordance with federal rules and regulations.  

 
HAPSCC/LCPHA/NECAC’s role in the program is limited, and there are some things the agency does not do. In general, 
HPASCCLCPHA/NECAC does not: 
 

• Screen tenants for suitability 
• Collect tenants’ portion of rent 
• Enforce lease terms 
• Evict tenants who do not comply with the lease 
• Resolve disputes between landlord and tenants 
• Share the tenant’s personal information with the landlord without written releases of information from the tenants. 

 

http://www.hud.gov/
http://www.ago.mo.gov/
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 1Landlord-Tenant Law

Disputes between landlords and tenants are common, and 
many could be avoided if both parties better understood 
Missouri law and were more aware of their rights and 
responsibilities. 

To help Missourians become better informed, I am glad to 
provide this basic guide on Missouri’s Landlord-Tenant Law 
and the rental process.

Sincerely, 

Andrew Bailey 
Attorney General

Introduction
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Landlord-tenant disputes are a common occurrence in the 
renting process. Some of these disputes could be avoided 
if landlords and tenants were aware of their rights and 
responsibilities.

Tenants should:
• Pay rent on time.
• Use reasonable care and not damage property.
• Properly dispose of garbage.
• Refrain from taking on additional occupants or 

subleasing without the landlord’s written permission.

Landlords should:
• Make property habitable before tenants move in.
• Make and pay for repairs due to ordinary wear and tear.
• Refrain from turning off a tenant’s water, electricity 

or gas.
• Provide written notice to tenants when ownership of the 

property is transferred to a new landlord.
• Not unlawfully discriminate.

General Obligations

PUT IT IN WRITING
The best way to avoid later problems is to address 

issues in a lease. Put it in writing who has to mow the 
lawn, fix a clogged sink or pay the utility bills.
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Missouri’s landlord-tenant laws offer protection for tenants 
renting from unresponsive landlords as well as options for 
landlords to get rid of drug dealers, destructive tenants and 
persons unlawfully occupying a premises. 

State statutes:
•	 Authorize county courts to order the quick removal 

of tenants involved in drug-related criminal activity 
or violence even when there is no arrest, and persons 
occupying the 
property without the 
landlord’s permission. 
Prior written notice is 
not required.

•	 Allow landlords to 
remove abandoned 
personal items 
once they have 
complied with notice 
requirements.

•	 Make a landlord guilty 
of forcible entry for willfully interrupting utility service, 
unless it is done for health and safety reasons.

•	 Allow a tenant, under certain circumstances and after 
giving a landlord 14 days’ notice, to deduct one-half 
month’s rent or up to $300 (whichever is greater) for 
repair of code violations when a landlord  
neglects property.  

•	 Allow a landlord to double the rent when a tenant lets 
another person take over the premises without the  
landlord’s permission.

•	 Limit occupancy to two persons per bedroom except for 
children born during the lease period.      

Missouri’s Law

Mobile home lots
The law requires landlords 

to give 60 days’ notice 
before terminating leases 

for mobile home lots when 
the lease is for less than 

one year.
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Renters are bound either by an oral or written agreement. 

WRITTEN AGREEMENT

Written agreements are more common and better protect 
the tenant and the landlord.

When a lease is signed by both parties, it becomes a binding 
legal contract. If any party does not fulfill the terms of the 
lease, the person who defaults can be sued, which can be 
expensive.

A tenant is not excused from honoring a lease simply 
because he does not understand or did not read it.

When considering a written lease agreement, tenants 
should:
• Read the entire contract and ask questions or obtain a 

legal opinion about unclear provisions.
• Ask for changes. If tenants dislike certain provisions in 

the lease, they have the right to ask landlords to amend 
the lease with written changes.
A landlord has the right to refuse the requested change, 
and the tenant must then decide whether to sign 
the lease.

• Do not rely on verbal statements. All promises and 
agreements should be in writing for your protection.

BASIC LEASE PROVISIONS
At a minimum the lease should include:
• Landlord’s name, address and phone number.
• Address of rental property.
• Amount of monthly rent.

The Lease
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• Rent due date and grace period (if any).
• Amount of security deposit and conditions for its return.
• Length of lease.

OTHER QUESTIONS
Before renting, tenants might get other questions answered 
or address them in the lease:
• Who will pay for electricity, gas and water?
• What repairs and cleaning will the landlord do?
• What is the policy on keeping pets?
• Are fees charged for late payments?
• Who takes cares of the yard and removes snow?
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ORAL AGREEMENT

An oral agreement obligates the landlord and tenant for only 
one month. A landlord can evict the tenant or raise rent with 
only one month’s notice. Likewise, the tenant can give notice 
to vacate on one month’s notice.

(One month’s notice means a full calendar month, and must 
include a full rental period. For example: If your rent is due on 
the third day of the month, your rental period runs from the 
third of the month to the third 
of the following month.)

The tenant or landlord must 
give written notice to terminate 
the tenancy.

Oral notice from either party to 
the other is not valid.

LANDLORD CAN END LEASE
A landlord can end a lease:
• When a tenant doesn’t pay rent.
• At the end of a written lease.
• When a tenant damages property.
• When a tenant violates a condition of a written lease.
• When a tenant is involved in criminal activity.

A lease for one 
year or more 

must be written 
and signed by 

the tenant 
and landlord.
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Leases specify a date on which the tenant must move. 
Neither the landlord nor tenant is required to give notice.

Some leases contain an automatic renewal clause. These 
are automatically renewed unless the tenant notifies the 
landlord he will move when the lease ends.

Any agreement between a tenant and landlord allowing 
the tenant to stay after the lease ends should be in writing. 
Otherwise if there is a disagreement, the tenant may be 
charged double rent.

MILITARY PERSONNEL PROVISIONS

Active-duty members of the armed forces may end a 
lease with 15 days’ notice if they:
•	 Receive a permanent change of station.
•	 Receive temporary duty orders to a station at least 25 

miles away for 90 days or more.
•	 Are discharged or released from active duty.
•	 Are ordered to live in government-supplied quarters.

Under these conditions, a tenant is entitled to a full refund of 
the security deposit if other lease provisions have been met. 
Tenants in the military may have additional rights under the 
Service Members Civil Relief Act.

Expiration of Lease

CYBER LAW 
You can find the state statutes at www.moga.mo.gov/. 

Chapters 441, 534 and 535 address landlord-tenant issues.
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If a tenant wishes to move out before a lease ends, he may 
choose to sublease. This means leasing your lease to another 
person who moves in and pays rent to you or to the landlord.

Before subleasing to another individual, the tenant must 
get the landlord’s approval. Missouri law allows the landlord 
to double the amount of rent if a tenant subleases without 
approval.

If you sublease, you still are responsible to your landlord for 
the original lease payments and other terms. You can be held 
responsible for any problems created by the new tenant.

If a tenant needs to move out before the lease terminates, 
the lease may be canceled only if the landlord agrees. The 
tenant and landlord should sign a statement that the lease 
has been canceled by mutual agreement.

Bottom Line:  You need a written agreement to sublease or 
cancel your lease.

Subleasing
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Under Missouri law, a landlord cannot charge more than two 
months’ rent as a security deposit.

At the end of the lease, the landlord has 30 days to return the 
security deposit with an itemized list of damages for which 
any portion of the deposit is kept.

During that 30-day period, the landlord must provide 
reasonable notice to the tenant of the time and date when 
the landlord plans to inspect the dwelling.

The tenant has the right to be present during the move-out 
inspection, which must be conducted at a reasonable time.

To avoid last-minute problems, tenants should ask the 
landlord in what condition he expects the unit to be left. 
Then allow plenty of time for cleaning.

The landlord may keep all or part of a deposit to pay for 
actual damages (not for normal wear and tear), unpaid rent, 
or lost rent due to the tenant moving out without adequate 
notice.

The tenant may not use the security deposit to pay the last 
month’s rent.

Remember to give the landlord your forwarding address in 
writing. Otherwise, he may not be able to send your deposit. 
(When moving, it is also a good idea to provide a “forwarding 
order” to the post office.)

If the landlord has wrongfully withheld all or part of a 
deposit, the tenant may sue to recover up to twice the 
amount wrongfully withheld.

Security Deposit
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One way to avoid problems with repairs is to have a written 
agreement, preferably in your lease. The agreement should 
state which repairs are the landlord’s responsibility and 
which are the tenant’s.

The landlord should be responsible for repairs caused 
by ordinary wear and tear and natural forces such as the 
weather. Tenants should pay for damages resulting from their 
own negligence or the negligence of a guest.

If repairs are needed, ask the landlord to make repairs within 
a reasonable period of time. If repairs are not made, make a 
written request for the necessary repairs and keep a copy of 
the letter.

If the repairs still are not made, the tenant may seek legal 
assistance. If the dwelling becomes unsafe due to the repair 
problems, the tenant should contact local health or housing 
authorities.

If a tenant withholds rent payments until repairs are 
completed, the renter may be in violation of the lease and 
may be subject to eviction.

In most circumstances, a tenant has no right to withhold rent.  
Missouri law provides only a very narrow exception to this 
rule for dangerous or unsanitary conditions that a landlord 
fails to fix.

Only under these very limited circumstances may the 
tenant make the necessary repairs and deduct the cost 
from rent:
• The condition affects the sanitation, security or

 habitability of the property and violates city code.

Repairs
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(If the landlord disputes this, a tenant must obtain 
written verification from city inspectors as to the code 
violation.) 

•	 The tenant has lived on the property for at least six 
consecutive months.

•	 The tenant has paid all rent owed.
•	 The tenant is not in violation of the lease.
•	 The tenant has provided written notice to the landlord 

of the problem and the tenant’s plan to fix it.
•	 The tenant has allowed at least 14 days for the landlord 

to respond to the notice.

If the landlord still does not fix the code violation within 
14 days of receiving the city’s notice, then the tenant can 
proceed with the repairs.

The amount of the repair must be verified by receipts. In 
most cases, the cost of repair must be less than $300 or one-
half month’s rent (whichever is greater).
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A landlord may not evict a tenant without a court order. 

The landlord may begin eviction proceedings if a tenant:

• Damages property.
• Fails to pay rent.
• Violates the terms of the lease.
• Injures the lessor or another tenant.
• Allows drug-related criminal activity on the premises.
• Fails to vacate at the end of the lease term.
• Gambles illegally on the property.
• Allows a person to reside on the property whom the 

landlord has previously 
excluded. 

The tenant will receive 
a notice that an eviction 
lawsuit has been filed and 
will have the opportunity to 
be heard in court before any 
eviction.

Missouri law also allows 
landlords to remove persons 
who are not lawfully occupying the property.

                   

Eviction

A tenant may sue 
a landlord if all 
or part of the 

security deposit 
is wrongfully 

withheld.
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Landlords cannot refuse to sell, rent, sublease or otherwise 
make housing available based on a renter’s race, color, 
religion, sex, disability, familial status or national origin.

Landlords also cannot charge some individuals higher rent or 
falsely state that housing is not available for discriminatory 
reasons.

However, there are some exceptions to these rules. If you 
believe you have been a victim of housing discrimination, 
contact one of these agencies:

Missouri Human Rights Commission 
Toll-free: 877-781-4236 
Jefferson City: 573-751-3325 
St. Louis: 314-340-7590

U.S. Department of Housing and Urban Development 
Housing Discrimination Hotline: 800-669-9777

Housing Authority of Kansas City 
For residents of Kansas City: 816-968-4100

Metropolitan St. Louis Equal Housing Opportunity 
Council 
For residents of St. Louis city and St. Louis, St. Charles, 
Franklin and Jefferson counties: 314-534-5800 or  
800-965-3462

                   

Discrimination
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The Missouri Attorney General’s Office publishes information 
on a variety of topics. These brochures may be accessed at  
ago.mo.gov. 

Publications
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OMB Burden Statement. The public reporting burden for this information collection is estimated to be up to 0.5 hours, including the time for reading the contract. No 
information is collected on this form.  The form is required to establish contract terms between the participant family and owner and is required to be an addendum to the 
lease (24 CFR § 982.308(f). Assurances of confidentiality are not provided under this collection. Send comments regarding this burden estimate or any other aspect of 
this collection of information, including suggestions to reduce this burden, to the Office of Public and Indian Housing, US. Department of Housing and Urban 
Development, Washington, DC 20410. HUD may not conduct and sponsor, and a person is not required to respond to, a collection of information unless the collection 
displays a valid control number. 

1. Section 8 Voucher Program 
a. The owner is leasing the contract unit to the tenant for 

occupancy by the tenant’s family with assistance for a 
tenancy under the Section 8 housing choice voucher 
program (voucher program) of the United States 
Department of Housing and Urban Development (HUD). 

b. The owner has entered into a Housing Assistance 
Payments Contract (HAP contract) with the PHA under 
the voucher program. Under the HAP contract, the PHA 
will make housing assistance payments to the owner to 
assist the tenant in leasing the unit from the owner. 

2. Lease 
a. The owner has given the PHA a copy of the lease, 

including any revisions agreed by the owner and the 
tenant. The owner certifies that the terms of the lease are 
in accordance with all provisions of the HAP contract and 
that the lease includes the tenancy addendum. 

b. The tenant shall have the right to enforce the tenancy 
addendum against the owner. If there is any conflict 
between the tenancy addendum and any other provisions 
of the lease, the language of the tenancy addendum shall 
control. 

3. Use of Contract Unit 
a. During the lease term, the family will reside in the 

contract unit with assistance under the voucher program. 

b. The composition of the household must be approved by 
the PHA. The family must promptly inform the PHA of 
the birth, adoption or court-awarded custody of a child. 
Other persons may not be added to the household without 
prior written approval of the owner and the PHA. 

c. The contract unit may only be used for residence by the 
PHA-approved household members. The unit must be the 
family’s only residence. Members of the household may 
engage in legal profit making activities incidental to 
primary use of the unit for residence by members of the 
family. 

d. The tenant may not sublease or let the unit. 

e. The tenant may not assign the lease or transfer the unit. 

4.  Rent to Owner 
a. The initial rent to owner may not exceed the amount 

approved by the PHA in accordance with HUD 
requirements. 

b. Changes in the rent to owner shall be determined by the 
provisions of the lease. However, the owner may not raise 
the rent during the initial term of the lease. 

c. During the term of the lease (including the initial term of 
the lease and any extension term), the rent to owner may 
at no time exceed: 

(1) The reasonable rent for the unit as most recently 
determined or redetermined by the PHA in 
accordance with HUD requirements, or 

(2) Rent charged by the owner for comparable 
unassisted units in the premises. 

5. Family Payment to Owner 
a. The family is responsible for paying the owner any 

portion of the rent to owner that is not covered by the PHA 
housing assistance payment. 

b. Each month, the PHA will make a housing assistance 
payment to the owner on behalf of the family in 
accordance with the HAP contract. The amount of the 
monthly housing assistance payment will be determined 
by the PHA in accordance with HUD requirements for a 
tenancy under the Section 8 voucher program. 

c. The monthly housing assistance payment shall be credited 
against the monthly rent to owner for the contract unit. 

d. The tenant is not responsible for paying the portion of rent 
to owner covered by the PHA housing assistance payment 
under the HAP contract between the owner and the PHA. 
A PHA failure to pay the housing assistance payment to 
the owner is not a violation of the lease. The owner may 
not terminate the tenancy for nonpayment of the PHA 
housing assistance payment. 

e. The owner may not charge or accept, from the family or 
from any other source, any payment for rent of the unit in 
addition to the rent to owner. Rent to owner includes all 
housing services, maintenance, utilities and appliances to 
be provided and paid by the owner in accordance with the 
lease. 

f. The owner must immediately return any excess rent 
payment to the tenant. 

6. Other Fees and Charges 
a. Rent to owner does not include cost of any meals or 

supportive services or furniture which may be provided 
by the owner. 

b. The owner may not require the tenant or family members 
to pay charges for any meals or supportive services or 
furniture which may be provided by the owner. 
Nonpayment of any such charges is not grounds for 
termination of tenancy. 

c. The owner may not charge the tenant extra amounts for 
items customarily included in rent to owner in the locality, 
or provided at no additional cost to unsubsidized tenants 
in the premises. 

 

7. Maintenance, Utilities, and Other Services 

a. Maintenance  

(1) The owner must maintain the unit and premises 
in accordance with the HQS. 

(2) Maintenance and replacement (including 
redecoration) must be in accordance with the 

 TENANCY ADDENDUM 
Section 8 Tenant-Based Assistance 
Housing Choice Voucher Program 
(To be attached to Tenant Lease)  

U.S. Department of Housing 
and Urban Development  
Office of Public and Indian Housing 
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standard practice for the building concerned as 
established by the owner. 

b. Utilities and appliances 
(1) The owner must provide all utilities needed to 

comply with the HQS. 
(2) The owner is not responsible for a breach of the 

HQS caused by the tenant’s failure to: 

(a) Pay for any utilities that are to be paid by the 
tenant. 

(b) Provide and maintain any appliances that 
are to be provided by the tenant. 

c. Family damage. The owner is not responsible for a 
breach of the HQS because of damages beyond normal 
wear and tear caused by any member of the household or 
by a guest. 

d. Housing services. The owner must provide all 
housing services as agreed to in the lease. 

8. Termination of Tenancy by Owner 
a. Requirements. The owner may only terminate the 

tenancy in accordance with the lease and HUD 
requirements. 

b. Grounds. During the term of the lease (the initial  
term of the lease or any extension term), the owner may 
only terminate the tenancy because of: 

(1) Serious or repeated violation of the lease; 

(2) Violation of Federal, State, or local law that 
imposes obligations on the tenant in connection 
with the occupancy or use of the unit and the 
premises; 

(3) Criminal activity or alcohol abuse (as provided 
in paragraph c); or 

(4) Other good cause (as provided in paragraph d). 

c. Criminal activity or alcohol abuse 

(1) The owner may terminate the tenancy during  
the term of the lease if any member of the 
household, a guest or another person under a 
resident’s control commits any of the following 
types of criminal activity: 

(a) Any criminal activity that threatens the 
health or safety of, or the right to peaceful 
enjoyment of the premises by, other 
residents (including property 
management staff residing on the 
premises); 

(b) Any criminal activity that threatens the 
health or safety of, or the right to peaceful 
enjoyment of their residences by, persons 
residing in the immediate vicinity of the 
premises;  

(c) Any violent criminal activity on or near 
the premises; or  

(d) Any drug-related criminal activity on or 
near the premises. 

(2) The owner may terminate the tenancy during the 
term of the lease if any member of the household 
is: 

(a) Fleeing to avoid prosecution, or custody 
or confinement after conviction, for a 
crime, or attempt to commit a crime, that 
is a felony under the laws of the place 

from which the individual flees, or that, in 
the case of the State of New Jersey, is a 
high misdemeanor; or 

(b) Violating a condition of probation or 
parole under Federal or State law. 

(3) The owner may terminate the tenancy for 
criminal activity by a household member in 
accordance with this section if the owner 
determines that the household member has 
committed the criminal activity, regardless of 
whether the household member has been arrested 
or convicted for such activity. 

(4) The owner may terminate the tenancy during the 
term of the lease if any member of the household 
has engaged in abuse of alcohol that threatens 
the health, safety or right to peaceful enjoyment 
of the premises by other residents. 

d. Other good cause for termination of tenancy 

(1) During the initial lease term, other good cause 
for termination of tenancy must be something 
the family did or failed to do. 

(2) During the initial lease term or during any 
extension term, other good cause may include: 

(a) Disturbance of neighbors, 

(b) Destruction of property, or 

(c) Living or housekeeping habits that cause 
damage to the unit or premises. 

(3) After the initial lease term, such good cause 
may include: 

(a) The tenant’s failure to accept the owner’s 
offer of a new lease or revision; 

(b) The owner’s desire to use the unit for 
personal or family use or for a purpose other 
than use as a residential rental unit; or 

(c) A business or economic reason for 
termination of the tenancy (such as sale of 
the property, renovation of the unit, the 
owner’s desire to rent the unit for a higher 
rent). 

(4) The examples of other good cause in this 
paragraph do not preempt any State or local laws 
to the contrary. 

(5) In the case of an owner who is an immediate 
successor in interest pursuant to foreclosure 
during the term of the lease, requiring the tenant 
to vacate the property prior to sale shall not 
constitute other good cause, except that the 
owner may terminate the tenancy effective on 
the date of transfer of the unit to the owner if the 
owner: 

(a) Will occupy the unit as a primary 
residence; and 

(b) Has provided the tenant a notice to 
vacate at least 90 days before the 
effective date of such notice. This 
provision shall not affect any State or 
local law that provides for longer time 
periods or addition protections for 
tenants. 
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9. Protections for Victims of Domestic Violence, Dating 

Violence, Sexual Assault, or Stalking 

a. Purpose: This section incorporates the protections for 
victims of domestic violence, dating violence, sexual 
assault, or stalking in accordance with subtitle N of the 
Violence Against Women Act of 1994, as amended 
(codified as amended at 42 U.S.C. 14043e et seq.) 
(VAWA) and implementing regulations at 24 CFR part 5, 
subpart L.   

b. Conflict with other Provisions: In the event of any 
conflict between this provision and any other provisions 
included in Part C of the HAP contract, this provision 
shall prevail.  

c. Effect on Other Protections: Nothing in this section shall 
be construed to supersede any provision of any Federal, 
State, or local law that provides greater protection than this 
section for victims of domestic violence, dating violence, 
sexual assault, or stalking.  

d. Definition: As used in this Section, the terms “actual and 
imminent threat,” “affiliated individual”, “bifurcate”, 
“dating violence,” “domestic violence,” “sexual assault,” 
and “stalking” are defined in HUD’s regulations at 24 CFR 
part 5, subpart L.  The terms “Household” and “Other 
Person Under the Tenant’s Control” are defined at 24 CFR 
part 5, subpart A.  

e. VAWA Notice and Certification Form: The PHA shall 
provide the tenant with the “Notice of Occupancy Rights 
under VAWA and the certification form described under 
24 CFR 5.2005(a)(1) and (2).  

f. Protection for victims of Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking:  

(1) The landlord or the PHA will not deny admission 
to, deny assistance under, terminate from 
participation in, or evict the Tenant on the basis of 
or as a direct result of the fact that the Tenant is or 
has been a victim of domestic violence, dating 
violence, sexual assault, or stalking, if the Tenant 
otherwise qualifies for admission, assistance, 
participation, or occupancy. 24 CFR 5.2005(b)(1).  

(2) The tenant shall not be denied tenancy or 
occupancy rights solely on the basis of criminal 
activity engaged in by a member of the Tenant’s 
Household or any guest or Other Person Under the 
Tenant’s Control, if the criminal activity is directly 
related to domestic violence, dating violence, 
sexual assault, or stalking, and the Tenant or an 
Affiliated Individual of the Tenant is the victim or 
the threatened victim of domestic violence, dating 
violence, sexual assault, or stalking. 24 CFR 
5.2005(b)(2). 

(3) An incident or incidents of actual or threatened 
domestic violence, dating violence, sexual assault 
or stalking will not be construed as serious or 
repeated violations of the lease by the victim or 
threatened victim of the incident. Nor shall it not be 
construed as other “good cause” for termination of 
the lease, tenancy, or occupancy rights of such a 
victim or threatened victim. 24 CFR 5.2005(c)(1) 
and (c)(2). 

g. Compliance with Court Orders: Nothing in this 
Addendum will limit the authority of the landlord, when 
notified by a court order, to comply with the court order 
with respect to the rights of access or control of property 

(including civil protection orders issued to protect a 
victim of domestic violence, dating violence, sexual 
assault, or stalking) or with respect to the distribution or 
possession of property among members of the Tenant’s 
Household. 24 CFR 5.2005(d)(1).  

h. Violations Not Premised on Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking: Nothing in this 
section shall be construed to limit any otherwise available 
authority of the Landlord to evict or the public housing 
authority to terminate the assistance of a Tenant for any 
violation not premised on an act of domestic violence, 
dating violence, sexual assault, or stalking that is in 
question against the Tenant or an Affiliated Individual of 
the Tenant.  However, the Landlord or the PHA will not 
subject the tenant, who is or has been a victim of domestic 
violence, dating violence, sexual assault, or stalking, to a 
more demanding standard than other tenants in 
determining whether to evict or terminate assistance. 24 
CFR 5.2005(d)(2).   

i. Actual and Imminent Threats:   

(1) Nothing in this section will be construed to limit the 
authority of the Landlord to evict the Tenant if the 
Landlord can demonstrate that an “actual and imminent 
threat” to other tenants or those employed at or 
providing service to the property would be present if the 
Tenant or lawful occupant is not evicted.  In this 
context, words, gestures, actions, or other indicators 
will be construed as an actual and imminent threat if 
they meet the following standards for an actual and 
imminent threat: “Actual and imminent threat” refers to 
a physical danger that is real, would occur within an 
immediate time frame, and could result in death or 
serious bodily harm. In determining whether an 
individual would pose an actual and imminent threat, 
the factors to be considered include: the duration of the 
risk, the nature and severity of the potential harm, the 
likelihood that the potential harm will occur, and the 
length of time before the potential harm would occur. 
24 CFR 5.2005(d)(3). 

(2) If an actual and imminent threat is demonstrated, 
eviction should be used only when there are no other 
actions that could be taken to reduce or eliminate the 
threat, including, but not limited to, transferring the 
victim to a different unit, barring the perpetrator from 
the property, contacting law enforcement to increase 
police presence, developing other plans to keep the 
property safe, or seeking other legal remedies to 
prevent the perpetrator from acting on a threat. 
Restrictions predicated on public safety cannot be 
based on stereotypes, but must be tailored to 
particularized concerns about individual residents. 24 
CFR 5.2005(d)(4). 

j. Emergency Transfer: A tenant who is a victim of domestic 
violence, dating violence, sexual assault, or stalking may 
request an emergency transfer in accordance with the PHA’s 
emergency transfer plan.  24 CFR 5.2005(e).  The PHA’s 
emergency transfer plan must be made available upon request, 
and incorporate strict confidentiality measures to ensure that 
the PHA does not disclose a tenant’s dwelling unit location to 
a person who committed or threatened to commit an act of 
domestic violence, dating violence, sexual assault, or stalking 
against the tenant; 
For transfers in which the tenant would not be considered a 
new applicant, the PHA must ensure that a request for an 
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emergency transfer receives, at a minimum, any applicable 
additional priority that is already provided to other types of 
emergency transfer requests. For transfers in which the tenant 
would be considered a new applicant, the plan must include 
policies for assisting a tenant with this transfer.  

k. Bifurcation: Subject to any lease termination requirements or 
procedures prescribed by Federal, State, or local law, if any 
member of the Tenant’s Household engages in criminal 
activity directly relating to domestic violence, dating violence, 
sexual assault, or stalking, the Landlord may “bifurcate” the 
Lease, or remove that Household member from the Lease, 
without regard to whether that Household member is a 
signatory to the Lease, in order to evict, remove, or terminate 
the occupancy rights of that Household member without 
evicting, removing, or otherwise penalizing the victim of the 
criminal activity who is also a tenant or lawful occupant. Such 
eviction, removal, termination of occupancy rights, or 
termination of assistance shall be effected in accordance with 
the procedures prescribed by Federal, State, and local law for 
the termination of leases or assistance under the housing choice 
voucher program. 24 CFR 5.2009(a).  

If the Landlord bifurcates the Lease to evict, remove, or 
terminate assistance to a household member, and that 
household member is the sole tenant eligible to receive 
assistance, the landlord shall provide any remaining tenants or 
residents a period of 30 calendar days from the date of 
bifurcation of the lease to:  

(1) Establish eligibility for the same covered housing 
program under which the evicted or terminated tenant 
was the recipient of assistance at the time of bifurcation 
of the lease; 

(2) Establish eligibility under another covered housing 
program; or 

(3) Find alternative housing. 

l. Family Break-up: If the family break-up results from an 
occurrence of domestic violence, dating violence, sexual 
assault, or stalking, the PHA must ensure that the victim retains 
assistance. 24 CFR 982.315. 

m. Move with Continued Assistance: The public housing agency 
may not terminate assistance to a family or member of the 
family that moves out of a unit in violation of the lease, with or 
without prior notification to the public housing agency if such 
a move occurred to protect the health or safety of a family 
member who is or has been a victim of domestic violence, 
dating violence, sexual assault, or stalking; and who 
reasonably believed they were imminently threatened by harm 
from further violence if they remained in the dwelling unit, or 
if any family member has been the victim of sexual assault that 
occurred on the premises during the 90-calendar-day period 
preceding the family’s request to move. 

(1) The move is needed to protect the health or safety of the 
family or family member who is or has been a victim of 
domestic violence dating violence, sexual assault or 
stalking; and  

(2) The family or member of the family reasonably believes 
that he or she was threatened with imminent harm from 
further violence if he or she remained in the dwelling 
unit.  However, any family member that has been the 
victim of a sexual assault that occurred on the premises 
during the 90-calendar day period preceding the family’s 
move or request to move is not required to believe that 
he or she was threatened with imminent harm from 

further violence if he or she remained in the dwelling 
unit. 24 CFR 982.354. 

n. Confidentiality.  
(1) The Landlord shall maintain in strict confidence any 

information the Tenant (or someone acting on behalf of 
the Tenant) submits to the Landlord concerning 
incidents of domestic violence, dating violence, sexual 
assault or stalking, including the fact that the tenant is a 
victim of domestic violence, dating violence, sexual 
assault, or stalking.  

(2) The Landlord shall not allow any individual 
administering assistance on its behalf, or any persons 
within its employ, to have access to confidential 
information unless explicitly authorized by the Landlord 
for reasons that specifically call for these individuals to 
have access to the information pursuant to applicable 
Federal, State, or local law. 

(3) The Landlord shall not enter confidential information 
into any shared database or disclose such information 
to any other entity or individual, except to the extent 
that the disclosure is requested or consented to in 
writing by the individual in a time-limited release; 
required for use in an eviction proceeding; or is 
required by applicable law.  

10. Eviction by court action 

The owner may only evict the tenant by a court action. 

11. Owner notice of grounds 

a. At or before the beginning of a court action to evict the 
tenant, the owner must give the tenant a notice that 
specifies the grounds for termination of tenancy. The 
notice may be included in or combined with any owner 
eviction notice. 

b. The owner must give the PHA a copy of any owner 
eviction notice at the same time the owner notifies the 
tenant. 

c. Eviction notice means a notice to vacate, or a complaint 
or other initial pleading used to begin an eviction action 
under State or local law. 

12. Lease: Relation to HAP Contract 
If the HAP contract terminates for any reason, the lease terminates 
automatically.  

13. PHA Termination of Assistance 
The PHA may terminate program assistance for the family for any 
grounds authorized in accordance with HUD requirements. If the 
PHA terminates program assistance for the family, the lease 
terminates automatically. 

14. Family Move Out 
The tenant must notify the PHA and the owner before the family 
moves out of the unit. 

15. Security Deposit 

a. The owner may collect a security deposit from the 
tenant. (However, the PHA may prohibit the owner 
from collecting a security deposit in excess of 
private market practice, or in excess of amounts 
charged by the owner to unassisted tenants. Any 
such PHA-required restriction must be specified in 
the HAP contract.) 

b. When the family moves out of the contract unit, the 
owner, subject to State and local law, may use the 
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security deposit, including any interest on the 
deposit, as reimbursement for any unpaid rent 
payable by the tenant, any damages to the unit or 
any other amounts that the tenant owes under the 
lease. 

c. The owner must give the tenant a list of all items 
charged against the security deposit, and the amount 
of each item. After deducting the amount, if any, 
used to reimburse the owner, the owner must 
promptly refund the full amount of the unused 
balance to the tenant.  

d. If the security deposit is not sufficient to cover 
amounts the tenant owes under the lease, the owner 
may collect the balance from the tenant. 

16. Prohibition of Discrimination 

In accordance with applicable nondiscrimination and equal 
opportunity laws, statutes, Executive Orders, and regulations, the 
owner must not discriminate against any person because of race, 
color, religion, sex (including sexual orientation and gender 
identity), national origin, age, familial status or disability in 
connection with the lease. Eligibility for HUD’s programs must be 
made without regard to actual or perceived sexual orientation, 
gender identity, or marital status.   

17. Conflict with Other Provisions of Lease 

a. The terms of the tenancy addendum are prescribed 
by HUD in accordance with Federal law and 
regulation, as a condition for Federal assistance to 
the tenant and tenant’s family under the Section 8 
voucher program. 

b. In case of any conflict between the provisions of 
the tenancy addendum as required by HUD, and 
any other provisions of the lease or any other 
agreement between the owner and the tenant, the 
requirements of the HUD-required tenancy 
addendum shall control. 

18. Changes in Lease or Rent 

a. The tenant and the owner may not make any change 
in the tenancy addendum. However, if the tenant 
and the owner agree to any other changes in the 
lease, such changes must be in writing, and the 
owner must immediately give the PHA a copy of 
such changes. The lease, including any changes, 
must be in accordance with the requirements of the 
tenancy addendum. 

b. In the following cases, tenant-based assistance 
shall not be continued unless the PHA has 
approved a new tenancy in accordance with 
program requirements and has executed a new 
HAP contract with the owner: 

(1) If there are any changes in lease requirements 
governing tenant or owner responsibilities 
for utilities or appliances; 

(2) If there are any changes in lease provisions 
governing the term of the lease; 

(3) If the family moves to a new unit, even if the 
unit is in the same building or complex. 

c. PHA approval of the tenancy, and execution of a 
new HAP contract, are not required for agreed 
changes in the lease other than as specified in 
paragraph b. 

d. The owner must notify the PHA of any changes in 
the amount of the rent to owner at least sixty days 

before any such changes go into effect, and the 
amount of the rent to owner following any such 
agreed change may not exceed the reasonable rent 
for the unit as most recently determined or 
redetermined by the PHA in accordance with HUD 
requirements. 

19. Notices 
Any notice under the lease by the tenant to the owner or by the 
owner to the tenant must be in writing. 

20. Definitions 

Contract unit. The housing unit rented by the tenant with 
assistance under the program. 

Family. The persons who may reside in the unit with assistance 
under the program. 

HAP contract. The housing assistance payments contract between 
the PHA and the owner. The PHA pays housing assistance 
payments to the owner in accordance with the HAP contract.  

Household. The persons who may reside in the contract unit. The 
household consists of the family and any PHA-approved live-in 
aide. (A live-in aide is a person who resides in the unit to provide 
necessary supportive services for a member of the family who is a 
person with disabilities.) 

Housing quality standards (HQS). The HUD minimum 
quality standards for housing assisted under the Section 8 
tenant-based programs. 

HUD. The U.S. Department of Housing and Urban Development. 

HUD requirements. HUD requirements for the Section 8 
program. HUD requirements are issued by HUD headquarters, as 
regulations, Federal Register notices or other binding program 
directives.  

Lease. The written agreement between the owner and the tenant 
for the lease of the contract unit to the tenant. The lease includes 
the tenancy addendum prescribed by HUD. 

PHA. Public Housing Agency. 

Premises. The building or complex in which the contract 
unit is located, including common areas and grounds. 

Program. The Section 8 housing choice voucher program. 

Rent to owner. The total monthly rent payable to the owner for 
the contract unit. The rent to owner is the sum of the portion of 
rent payable by the tenant plus the PHA housing assistance 
payment to the owner. 

Section 8. Section 8 of the United States Housing Act of 
1937 (42 United States Code 1437f). 

Tenant. The family member (or members) who leases the unit 
from the owner. 

Voucher program. The Section 8 housing choice voucher 
program. Under this program, HUD provides funds to a PHA for 
rent subsidy on behalf of eligible families. The tenancy under the 
lease will be assisted with rent subsidy for a tenancy under the 
voucher program. 
 

 



INSPECTION PROCEDURES 
 

 
 

 

We will arrive at your unit anytime between the hours of 8:00 am and 5:00 pm.  Please be sure you are 
awake, dressed and alert. 

Someone must be at the unit for the inspection to be completed.  This person must be 18 or older.  We 
cannot go into a unit if no one is home (excludes new units that are not occupied).  Do not leave the unit 
for even a few minutes or be in a room where you cannot hear us such as taking a shower when you 
know the inspector is coming unless someone else (18 yrs old) is there to answer the door. 

We cannot inspect the unit if another family is still residing in the unit or if that family still has items 
in the unit. 

The stove and refrigerator should be in the unit and all utilities MUST be turned on before we can 
inspect the unit.  The unit MUST be clean with ALL outlets and windows visible for inspection. 

Please allow the inspector to complete the inspection in a timely manner.  Children need to be 
occupied with other activities so the inspector can complete the inspection without interruptions. 

All dogs must be secured in and or around the home or the unit WILL NOT be inspected.  If your dog is 
in the unit, put it in another room.  If the neighbors have loose dogs you need to contact them and have 
their dogs secured.  If this is not possible, watch for the inspector and meet them outside. 

All smoke and carbon monoxide detectors must work when tested.  Be sure the batteries are installed 
and working. 

If the unit fails the inspection, you must call the inspector to set up another date to go back and check 
the failed items once the items have been repaired. 

We will only make three trips to the unit.  If the unit does not pass by the third trip, you will be 
required to look for other housing or be terminated from the program. 

If you or your children are sick, you may call and reschedule the inspection. 

If the unit was built before 1978, has a child under six years of age, or if you are pregnant, and it has 
large areas of deteriorating paint in or on the unit we will not be able to inspect it. 

The unit cannot be inspected if it falls below Housing Quality Standards.  You and the Landlord need to 
review the list of Common Fail Items to ensure that the unit will pass the inspection the first time. 

 

 

 



 
COMMON FAIL ITEMS 

 

Poor maintenance, repair work, or removing items my reduce the value or the property owner’s rent amount.  
Example: Removing storm doors or a dishwasher and patching instead of repairing or replacing. 

1. Someone 18 years old must be present for the 
inspection to be performed, between the hours of 8am-
5pm. 

2. All utilities must be on (electric, gas, water, etc.) 

3. All smoke and carbon monoxide detectors must work 
when tested.  One smoke detector is required in each 
sleeping room and one on each level of the unit 
including the basement.  If the unit is occupied by a 
hearing-impaired person, smoke detectors must have 
an alarm system designed for hearing-impaired 
persons.  A carbon monoxide detector is required if the 
unit has any gas, wood burning or oil burning 
appliances or fire places.  It must be placed in the area 
of the bedrooms and or sleeping rooms. 

4. All windows accessible from the ground or roof must 
lock.  50% of windows in a room must open and close 
properly and must stay open without the use of a prop.  
The remaining 50% must be made inoperable.  
Windows with crank style windows must have cranks in 
place and work properly.  All screens must be secure 
and free of holes and tears.  All operable windows must 
have screens (exception: bathroom window to small to 
be used as an egress).  There can be no broken, cracked 
or loose glass. 

5. All peeling paint on walls and ceilings, interior and 
exterior, including porches, window trim, fencing, 
propane tanks and sheds must be removed and painted 
or covered with another type of covering such as 
paneling, wallpaper, or siding. 

6. All electrical switches and outlets must be intact and 
have cover plates.  Cover plates must not be cracked, 
chipped, or broken.  All capped wires must be in 
secured junction boxes with covers plates. 

7. Regulations require an overflow pipe (made of copper, 
PVC, or CPVC or equivalent) be installed on water 
heaters from the pop-off valve or temperature and 
pressure relief valve(T&Prv) between 2”-4” from the 
floor.  All gas units must be vented outside with tight 
joints and no holes or deterioration in the vent piping. 

8. If there is not a window in the bathroom, it must be 
equipped with an exhaust fan.  The exhaust fan must 
be clean and work properly. 

9. Regulations require that there be handrails on steps 
with four or more consecutive steps and on porches, 
decks and retaining walls that are 30 inches from the 
ground. 

10. If there is evidence of an infestation of any type, you 
must hire an exterminator or begin a program of 
extermination. 

11. Property must be clean.  There must not be any trash 
or debris on the property.  All trash must be disposed 
of such as old appliances, tires, broken glass. 

12. Grass must be mowed and trees trimmed off of the unit 
and fallen limbs removed. 

13. No unlicensed vehicles unless parked in a garage or 
properly covered per municipality regulations. 

14. All burners and ovens on cooking stoves must be 
usable.  Knobs, oven handles, burners, and elements 
must be securely in place.  Drip pans and ovens must be 
clean and in good working order.  Gas units must light 
with the pilot. 

15. If present, range hood filters must be in place and 
clean. 

16. Refrigerators and dishwashers must have toe-kicks if 
designed to have one and a tight seal around the doors. 

17. All floor, ceiling, or wall vents, duct work and cold air 
returns grills must be secured with no large gaps and 
clean. 

18. All units with gas, wood, or oil burning appliances, 
furnaces, water heaters, and fire places will need to be 
serviced on a yearly basis to ensure that they are 
operating in a safe and efficient manner.  This is the 
Landlords responsibility and the PHA will not be held 
liable if these items malfunction.  Clean furnace and 
A/C (including window unit) filters must be in place. 

19. No empty light sockets are allowed unless they are 
protected with a globe.  Closet lights that have globes 
must have the globe in place. 

20. Breaker boxes cannot have any open slots.  Fill with 
dummy breakers or slot covers. Do not use tape. 

21. Cap off washer valves, drains, dryer vents, and dryer 
gas lines if not in use.  

22. Secure all loose flooring that can be a trip hazard.   

23. Do not use double key deadbolts on any door.  
Exception: Closet doors 

24. All exterior doors must be weather tight when closed 
and all exterior and interior door hardware must work 
properly.  

25. All mobile homes must be securely tied down and 
underpinned. 
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Bed Bug Management?
Karen M. Vail, Professor 
Pat Barnwell, Student Assistant 
Department of Entomology and Plant Pathology

	 Because of the media attention surrounding bed bugs, 
residents often worry that bed bugs are present and assume 
any small crawling insect must be one. Many carpet beetle 
larvae are mistaken for bed bugs, as are ticks, fleas and 
other arthropods. One insect identification expert 
estimates that half of submitted suspected bed bugs 
specimens are something else. 
	 Bed bug management is costly, and you should not 
attempt it unless bed bugs have been confirmed by a 
professional such as your local Extension agent (www.
csrees.usda.gov/Extension) or specialist. 
	 Once identification has been confirmed, contact a pest 
management professional (PMP) or company. A PMP has 
the tools needed for crack-and-crevice applications and 
access to a greater variety of insecticides and equipment. 
Bed bug populations throughout the nation have been 
found to be resistant to a class of insecticides known as 
pyrethroids. These are the active ingredients in many of the 
insecticides available to the general public for bed  
bug control. 
 

	 A bed bug is a small insect that feeds on blood and is 
most active when humans are sleeping. They are beige to 
rusty red and may be 1/25 to a 1/3 of an inch depending on 
the life stage. Recently fed bed bugs are larger and redder 
than unfed ones. A bed bug bite may result in a red itchy 
welt that appears immediately or as long as two weeks later. 
Often no response to the bite occurs. Those over the age 
of 65 are less likely to react to a bite than younger people.  
While bed bugs and their bites may be irritating, they are 
not known to transmit disease-causing organisms. 
	 Bed bugs are excellent hitchhikers and may enter 
homes via infested luggage, backpacks, purses, clothing, 
and furniture. If you live in an apartment building, bed 
bugs may enter around pipe, wire or duct penetrations 
and may even come under the front door. Once in, they 
can hide in cracks and crevices found in beds and other 
furniture, and walls or floors. Typical hiding places include 
seams and tufts of mattresses, inside the box spring, in and 
under nightstands (especially recessed screws) and clutter, 
behind wall baseboards and bed headboards, loose wall 
paper, and any other crack or crevice about the width of a 
credit card’s edge.

 
 

Black fecal spotting, or bed bug poop, as well as shed skins 
left behind as the bug grows are indicators that bed bugs 
are or were present at some time.

= 1/3 inch

= 1/16 inch

Egg, fed and unfed immature, and male and female  
bed bugs. Rulers are in millimeters.
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Most PMPs will have a separate contract for bed bugs that 
clearly explains their responsibilities and their client’s 
responsibilities. The National Pest Management 
Association has released a list of best management 
practices (www.bedbugbmps.org) for bed bugs that both 
the resident and PMP will find helpful. If a building is used 
for the temporary or permanent lodging of others (TCA 
62-21-124), pesticides must be applied by someone under 
the direct supervision of a person licensed by the Tennessee 
Department of Agriculture to apply pesticides. If you are a 
tenant, and your landlord is responsible for pest control, 
notify your landlord immediately if you think you have bed 
bugs. It is much easier to control an infestation if it is 
caught early. 
	 One of the most thorough ways to manage bed bugs is 
to hire a professional to combine the application of 
pesticides into cracks and crevices along with a heat 
treatment and/or other nonchemical controls. Only trained 
professionals should apply heat treatment for bed bugs, 
since they have proper equipment to monitor temperatures 
and ensure the bed bugs are killed while preventing  
fire hazards. 
	 Pest management professionals should provide you a 
list of things that must be completed for bed bug 
management to be successful. This list may include 
washing and drying bedding, reducing clutter, sealing pipe 
penetrations and other cracks and crevices, bagging 
clothing after it has been run through the dryer, placing 
bed bug detection devices under or near bed legs and 
against walls, etc. 
 
	 If hiring a professional is unaffordable, here are 
options that will help suppress bed bug populations, 
but not necessarily eliminate them. 

1. Use the “Hunt and Peck” technique.  
	 Wearing gloves, use a flashlight and magnifying lens to 
see the bugs, and a plastic credit card, playing card, or 
similar long, thin item to move bed bugs out of cracks in 
beds, furniture, walls and floors into the open. Bugs can be 
crushed or stuck to tape and put in a sealable plastic bag to 
prevent them from escaping and reinfesting the home.

2. Vacuum.  
	 Bed bugs can move fairly quickly, so a vacuum may be 
more efficient at catching bugs than using the “Hunt and 
Peck” technique. Place a knee-high stocking over the end 
of the vacuum tube and secure it with a rubber band prior 
to placing the attachment. Attaching the knee-high is very 
important to prevent bed bugs from living in the hose 
or other parts of the vacuum and reinfesting the home. 
Vacuum cracks and crevices including tufts, seams, zippers, 
and the trim of beds and upholstered furniture where bed 
bugs can hide. When you finish vacuuming, remove the 
knee-high, tie off and discard in a sealable plastic bag. 
If you don’t have a knee-high, empty the contents of the 
vacuum canister into a sealable plastic bag and discard 
the bag in an outdoor garbage can. Check the vacuum for 
live bed bugs and remove them to prevent moving bugs to 
other areas of the house, then store the vacuum in a sealed 
plastic bag.

Adult bed bug (A), cat flea (B), tick (C) and varied carpet 
beetle larva (D).

A B

C D

3. Use steam.  
	 All stages of bed bugs will die within a minute when 
exposed to temperatures higher than 120 F. Therefore, all 
stages of bed bugs will die when exposed to steam. Run the 
steamer over seams of the mattress, box spring, upholstered 
furniture, and other appropriate cracks and crevices. Steam 
should penetrate about 3/4 inch into fabric and more than 
2 inches into a gap. Steve Kells (www.bedbugs.umn.edu) 
of the University of Minnesota provides many suggestions 
on using steam for bed bug control. A triangular-

Use a knee-high stocking over the end of the vacuum tube  
to catch bed bugs and prevent them from infesting  
the vacuum.
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shaped steamer attachment is more effective than other 
attachments. Do not use a narrow nozzle or pinpoint steam 
nozzle as the velocity of the steam may blow the bed bugs 
away from the surface before they are killed. Surfaces can 
be monitored with an infrared thermometer (one that 
can measure temperature without contacting a surface) 
and should reach 160-180 F after the steamer has passed. 
If the surface is too hot, move the wand faster, and if the 
temperature is too low, move the wand over the surface 
more slowly. Personal safety and fabric precautions are 
also discussed on the website mentioned above. Use steam 
before applying pesticides.

4. Wash and dry clothes.  
	 Place clothes that can be similarly laundered into a 
clean plastic bag and tie the bag. Empty clothes into the 
washing machine. Place all empty plastic bags into a clean 
bag and tie off prior to disposing. Wash and dry on the 
highest allowable setting according to fabric type. Dry 
clean only clothes and dry clothing can be placed in the 
dryer on medium to high setting for 20 to 30 minutes to 
kill bed bugs. Do not place dry clean only fabrics into the 
washer. Fold clothes and place directly into a clean bag. 
Keep clothes in a tightly sealed bag until needed.

5. Use encasements made for bed bug management 
over mattresses and box springs.  
	 These encasements are modified to keep the zipper 
from backing off the stop. They deny bed bugs from 
moving into mattresses and box springs and seal them in if 
they are already present. Using bed bug proof encasements 
without holes should prevent the bed bugs inside the 
encasement from biting the person sleeping on the bed. 
With no one to feed on, these bed bugs will eventually die, 
but may take many months to do so. Bed bugs are easier to 
see on the light-colored outside surface. The encasements 
must be without holes to be effective, so check them 
regularly for tears and ensure the zippers remain closed. 
See the manufacturer’s directions to prevent tears. Repair 
tears with strong tape.

6. Use BlackOut BedBug Detector, ClimbUp Insect 
Interceptors and other monitoring devices.  
	 Place BlackOut BedBug Detector (blackoutbbdetector.
com/residential), ClimbUp Insect Interceptor (www.
insect-interceptor.com) or similar devices under bed or 
furniture legs to help you find new infestations and protect 
against reinfestation. Pull beds away from walls, and don’t 
allow bedding to touch the floor to prevent bed bugs 
from accessing the bed without climbing up the device. 
Lightly dust the ClimbUp’s wells with talc and replace the 
bandage tape as needed. BlackOuts do not require talc. 

To prevent future infestations ... 
 
1. Be able to recognize bed bug eggs, nymphs and adults, as 
well as their feces and shed skin. See Bed Bugs in Tennessee 
at bedbugs.utk.edu for images. 
 
2. When traveling: 
Store luggage away from beds. Store luggage in the 
bathroom or place it in a sealable plastic bag.  
 
Inspect the hotel room before you unpack. You’ll need gloves, 
a flashlight and magnifying lens. Check behind the headboard, 
along the mattress seams, and other accessible cracks and 
crevices. Ask for another room if you find bed bugs.  
 
Inspect luggage for bed bugs before leaving the hotel. 
 
Upon your return home, wash and dry clothes immediately. 
 
Leave luggage in a sealed bag until you have time to inspect 
and clean it or heat treat it. 
 

If you have pets, prevent pet hair from accumulating in 
the trap so it does not form a bridge for the bed bugs to 
escape. These devices can also detect bed bugs when placed 
against walls in bathrooms, living rooms, bedrooms and 
closets. Monitoring devices can be made by applying a 
thin layer of oil in a plastic dish, soup can or empty cream 
cheese container, but these will make a mess if spilled. See 
Monitoring Devices (bedbugs.utk.edu/equipment.html) for 
other monitoring options.

7. Insecticides.  
	 Many of the pesticides available to the general public 
are ineffective in controlling bed bugs due to their active 
ingredient and/or their method of application. “Bug 
bombs” or total release aerosols do not control bed bugs 
because the bug is often hiding in a protected spot and is 
not exposed to the insecticide. Diatomaceous earth (DE) 
may be effective when applied according to label directions, 
but DE is often misapplied. To kill bed bugs, DE should 
be lightly applied in the cracks and crevices where bed 
bugs are found. Unfortunately, untrained applicators often 
place diatomaceous earth in exposed surfaces that could 
potentially pose a hazard to people and pets.  

Examples of bed bug monitoring devices (White 
ClimbUp [left], BlackOut BedBug Detector [center] 
and Black ClimbUp [right] ).
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Precautionary Statement 
To protect people and the environment, pesticides should be used safely. This is everyone’s responsibility, especially the user. Read and follow label directions 
carefully before you buy, mix, apply, store or dispose of a pesticide. According to laws regulating pesticides, they must be used only as directed by the label 

 

Disclaimer 
This publication contains pesticide recommendations that are subject to change at any time. The recommendations in this publication are provided only as a 
guide. It is always the pesticide applicator’s responsibility, by law, to read and follow all current label directions for the specific pesticide being used. The label 

always takes precedence over the recommendations found in this publication. 
 

Use of trade or brand names in this publication is for clarity and information; it does not imply approval of the product to the exclusion of others that may 
be of similar, suitable composition, nor does it guarantee or warrant the standard of the product. The author(s), the University of Tennessee Institute of 

Agriculture and University of Tennessee Extension assume no liability resulting from the use of these recommendations.

Sources:

Bed Bugs in Tennessee, bedbugs.utk.edu and Let’s Beat the 	
	 Bed Bug, www.bedbugs.umn.edu  
 
NY City Department of Health and Mental Hygiene, Stop 	
	 Bed Bugs Safely, http://www.nyc.gov/html/doh/		
	 downloads/pdf/vector/vector-faq1.pdf

3. When acquiring new, used or rented beds, bedding, 
furniture, appliances and other items that may harbor bed 
bugs, inspect them before purchasing or bringing them to 
your home. Put an end to “dumpster diving.” Don’t pick up 
furniture, bedding and appliances that have been placed next 
to a dumpster. Bed bugs may be one of the reasons these 
were placed there. 
 
4. Inspect clothing, purses, backpacks and briefcases before 
entering the home. These items can be left in sealed plastic 
bags during the day to prevent bed bugs from hitching a ride 
home with you. 
 
5. Mattress encasements made specifically for bed bug 
management can be placed over mattresses and box 
springs. The encasements deny bed bugs access to these 
items and the light color makes the bed bugs easier to see. 
The encasements must be intact to be effective, so check 
them regularly for tears and ensure the zippers remain closed. 
 
6. Reduce bed bug hiding places by sealing cracks and 
crevices and reducing clutter, especially under the bed. 
 
7. BlackOut BedBug Detectors, ClimbUp Insect Interceptors 
or similar devices can be placed under bed or furniture legs 
to aid detection of new infestations and protect against 
reinfestation. Pull beds away from walls and don’t allow 
bedding to touch the ground to prevent bed bugs from 
accessing the bed without climbing up the interceptor. Dust 
the ClimbUps’ wells with talc and replace the bandage tape 
as needed. Do not add talc to the BlackOut. Prevent pet hair 
from accumulating in the trap so it does not form a bridge for 
the bed bugs. 
 
8. Inspect the bed when changing sheets to detect bed bugs 
when the populations are still low. 

This material is based upon work supported by the USDA 
NIFA under Award No. 2013-41534-21087. Any opinions, 
findings, and conclusions or recommendations expressed 
in this publication are those of the author(s) and do not 
necessarily reflect the views of the USDA NIFA.



NOTICE OF OCCUPANCY RIGHTS UNDER THE 
VIOLENCE AGAINST WOMEN ACT 
HUD-5380: Housing Rights for Victims

U.S. Department of Housing and Urban Development 
OMB Approval No. 2577-0286

Expires 1/31/2028

Protections for Victims of Domestic Violence, Dating Violence, Sexual Assault or Stalking 

When should I receive this form? A covered housing provider must provide a copy of the Notice of Occupancy Rights 
Under The Violence Against Women Act (Form HUD-5380) and the Certification of Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking (Form HUD-5382) when you are admitted as a tenant, when you receive an 
eviction or termination notice and prior to termination of tenancy, or when you are denied as an applicant.  A covered 
housing provider may provide these forms at additional times. 

What is the Violence Against Women Act (“VAWA”)? This notice describes protections that may apply to you as an 
applicant or a tenant under a housing program covered by a federal law called the Violence Against Women Act 
(“VAWA”). VAWA provides housing protections for victims of domestic violence, dating violence, sexual assault or 
stalking. VAWA protections must be in leases and other program documents, as applicable. VAWA protections may be 
raised at any time. You do not need to know the type or name of the program you are participating in or applying to in 
order to seek VAWA protections.  

What if I require this information in a language other than English? To read this information in Spanish or another 
language, please contact [INSERT COVERED HOUSING PROVIDER’S CONTACT INFORMATION; FOR 
HOPWA PROVIDERS – INSERT GRANTEE NAME AND CONTACT INFORMATION] or go to [INSERT 
WEBSITE, IF APPLICABLE]. You can read translated VAWA forms at 
https://www.hud.gov/program_offices/administration/hudclips/forms/hud5a#4. If you speak or read in a language other 
than English, your covered housing provider must give you language assistance regarding your VAWA protections (for 
example, oral interpretation and/or written translation).  

What do the words in this notice mean?
 VAWA violence/abuse means one or more incidents of domestic violence, dating violence, sexual assault, or stalking.
 Victim means any victim of VAWA violence/abuse.
 Affiliated person means the tenant’s spouse, parent, sibling, or child; or any individual, tenant, or lawful occupant 

living in the tenant’s household; or anyone for whom the tenant acts as parent/guardian.
 Covered housing program1 includes the following HUD programs:

o Public Housing 
o Tenant-based vouchers (TBV, also known as Housing Choice Vouchers or HCV) and Project-based Vouchers 

(PBV) Section 8 programs  
o Section 8 Project-Based Rental Assistance (PBRA) 
o Section 8 Moderate Rehabilitation Single Room Occupancy 
o Section 202 Supportive Housing for the Elderly 
o Section 811 Supportive Housing for Persons with Disabilities 
o Section 221(d)(3)/(d)(5) Multifamily Rental Housing 
o Section 236 Multifamily Rental Housing 
o Housing Opportunities for Persons With AIDS (HOPWA) program 
o HOME Investment Partnerships (HOME) program 
o The Housing Trust Fund 
o Emergency Solutions Grants (ESG) program 
o Continuum of Care program 
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o Rural Housing Stability Assistance program 
 Covered housing provider means the individual or entity under a covered housing program that is responsible for 

providing or overseeing the VAWA protection in a specific situation. The covered housing provider may be a public 
housing agency, project sponsor, housing owner, mortgagor, housing manager, State or local government, public 
agency, or a nonprofit or for-profit organization as the lessor.

1 For information about non-HUD covered housing programs under VAWA, see Interagency Statement on the Violence Against 
Women Act’s Housing Provisions at https://www.hud.gov/sites/dfiles/PA/documents/InteragencyVAWAHousingStmnt092024.pdf.

https://www.hud.gov/program_offices/administration/hudclips/forms/hud5a#4
https://www.hud.gov/sites/dfiles/PA/documents/InteragencyVAWAHousingStmnt092024.pdf
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What if I am an applicant under a program covered by VAWA? You can’t be denied housing, housing assistance, or 
homeless assistance covered by VAWA just because you (or a household member) are or were a victim or just because 
of problems you (or a household member) had as a direct result of being or having been a victim. For example, if you 
have a poor rental or credit history or a criminal record, and that history or record is the direct result of you being a 
victim of VAWA abuse/violence, that history or record cannot be used as a reason to deny you housing or homeless 
assistance covered by VAWA.

What if I am a tenant under a program covered by VAWA? You cannot lose housing, housing assistance, or homeless 
assistance covered by VAWA or be evicted just because you (or a household member) are or were a victim of VAWA 
violence/abuse. You also cannot lose housing, housing assistance, or homeless assistance covered by VAWA or be 
evicted just because of problems that you (or a household member) have as a direct result of being or having been a 
victim. For example, if you are a victim of VAWA abuse/violence that directly results in repeated noise complaints and 
damage to the property, neither the noise complaints nor property damage can be used as a reason for evicting you from 
housing covered by VAWA. You also cannot be evicted or removed from housing, housing assistance, or homeless 
assistance covered by VAWA because of someone else’s criminal actions that are directly related to VAWA 
abuse/violence against you, a household member, or another affiliated person. 

How can tenants request an emergency transfer? Victims of VAWA violence/abuse have the right to request an 
emergency transfer from their current unit to another unit for safety reasons related to the VAWA violence/abuse. An 
emergency transfer cannot be guaranteed, but you can request an emergency transfer when: 

1. You (or a household member) are a victim of VAWA violence/abuse; 
2. You expressly request the emergency transfer; AND
3. EITHER

a. you reasonably believe that there is a threat of imminent harm from further violence, including trauma, if 
you (or a household member) stay in the same dwelling unit; OR

b. if you (or a household member) are a victim of sexual assault, either you reasonably believe that there is a 
threat of imminent harm from further violence, including trauma, if you (or a household member) were to 
stay in the unit, or the sexual assault occurred on the premises and you request an emergency transfer within 
90 days (including holidays and weekend days) of when that assault occurred. 

You can request an emergency transfer even if you are not lease compliant, for example if you owe rent. If you request 
an emergency transfer, your request, the information you provided to make the request, and your new unit’s location 
must be kept strictly confidential by the covered housing provider. The covered housing provider is required to maintain 
a VAWA emergency transfer plan and make it available to you upon request. To request an emergency transfer or to 
read the covered housing provider’s VAWA emergency transfer plan, [ENTER SPECIFIC CONTACT 
INFORMATION, WEBSITE, AND/OR INSTRUCTIONS FOR REQUESTING AN EMERGENCY TRANSFER OR 
A COPY OF THE APPLICABLE VAWA EMERGENCY TRANSFER PLAN]. The VAWA emergency transfer plan 
includes information about what the covered housing provider does to make sure your address and other relevant 
information are not disclosed to your perpetrator. 

Can the perpetrator be evicted or removed from my lease? Depending on your specific situation, your covered 
housing provider may be able to divide the lease to evict just the perpetrator. This is called “lease bifurcation.”  

What happens if the lease bifurcation ends up removing the perpetrator who was the only tenant who qualified for 
the housing or assistance? In this situation, the covered housing provider must provide you and other remaining 
household members an opportunity to establish eligibility or to find other housing. If you cannot or don’t want to 
establish eligibility, then the covered housing provider must give you a reasonable time to move or establish eligibility 
for another covered housing program. This amount of time varies, depending on the covered housing program involved. 
The table below shows the reasonable time provided under each covered housing programs with HUD. Timeframes for 
covered housing programs operated by other agencies are determined by those agencies.
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Covered Housing 
Program(s)

Reasonable Time for Remaining Household Members to Continue to Receive 
Assistance, Establish Eligibility, or Move.
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HOME and Housing Trust 
Fund, Continuum of Care 

Program (except for 
permanent supportive 

housing), ESG program, 
Section 221(d)(3) Program, 
Section 221(d)(5) Program, 

Rural Housing Stability 
Assistance Program

Because these programs do not provide housing or assistance based on just one person’s 
status or characteristics, the remaining tenant(s), or family member(s) in the CoC 
program, can keep receiving assistance or living in the assisted housing as applicable.

 Permanent supportive 
housing funded by the 

Continuum of Care Program

The remaining household member(s) can receive rental assistance until expiration of the 
lease that is in effect when the qualifying member is evicted.

Housing Choice Voucher, 
Project-based Voucher, and 
Public Housing programs 

(for Special Purpose 
Vouchers (e.g., HUD-

VASH, FUP, FYI, etc.), see 
also program specific 

guidance)

If the person removed was the only tenant who established eligible 
citizenship/immigration status, the remaining household member(s) must be given 30 
calendar days from the date of the lease bifurcation to establish program eligibility or 
find alternative housing. 

For HUD-VASH, if the veteran is removed, the remaining family member(s) can keep 
receiving assistance or living in the assisted housing as applicable. If the veteran was the 
only tenant who established eligible citizenship/immigration status, the remaining 
household member(s) must be given 30 calendar days to establish program eligibility or 
find alternative housing.

Section 202/811 PRAC and 
SPRAC

The remaining household member(s) must be given 90 calendar days from the date of 
the lease bifurcation or until the lease expires, whichever is first, to establish program 
eligibility or find alternative housing.

Section 202/8 The remaining household member(s) must be given 90 calendar days from the date of 
the lease bifurcation or when the lease expires, whichever is first, to establish program 
eligibility or find alternative housing. 

If the person removed was the only tenant who established eligible 
citizenship/immigration status, the remaining household member(s) must be given 30 
calendar days from the date of the lease bifurcation to establish program eligibility or 
find alternative housing.

Section 236 (including 
RAP); Project-based Section 

8 and Mod Rehab/SRO

The remaining household member(s) must be given 30 calendar days from the date of 
the lease bifurcation to establish program eligibility or find alternative housing.

HOPWA The remaining household member(s) must be given no less than 90 calendar days, and 
not more than one year, from the date of the lease bifurcation to establish program 
eligibility or find alternative housing. The date is set by the HOPWA Grantee or Project 
Sponsor.
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Are there any reasons that I can be evicted or lose assistance?  VAWA does not prevent you from being evicted or 
losing assistance for a lease violation, program violation, or violation of other requirements that are not due to the 
VAWA violence/abuse committed against you or an affiliated person. However, a covered housing provider cannot be 
stricter with you than with other tenants, just because you or an affiliated person experienced VAWA abuse/violence. 
VAWA also will not prevent eviction, termination, or removal if other tenants or housing staff are shown to be in 
immediate, physical danger that could lead to serious bodily harm or death if you are not evicted or removed from 
assistance. But only if no other action can be taken to reduce or eliminate the threat should a covered housing 
provider evict you or end your assistance, if the VAWA abuse/violence happens to you or an affiliated person. A 
covered housing provider must provide a copy of the Notice of Occupancy Rights Under The Violence Against Women 
Act (Form HUD-5380) and the Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking (Form 
HUD-5382) when you receive an eviction or termination notice and prior to termination of tenancy. 

What do I need to document that I am a victim of VAWA abuse/violence? If you ask for VAWA protection, the 
covered housing provider may request documentation showing that you (or a household member) are a victim. BUT the 
covered housing provider must make this request in writing and must give you at least 14 business days (weekends and 
holidays do not count) to respond, and you are free to choose any one of the following: 

1. A self-certification form (for example, Form-HUD 5382), which the covered housing provider must give you along 
with this notice. Either you can fill out the form or someone else can complete it for you; 

2. A statement from a victim/survivor service provider, attorney, mental health professional or medical professional 
who has helped you address incidents of VAWA violence/abuse. The professional must state “under penalty of 
perjury” that he/she/they believes that the incidents of VAWA violence/abuse are real and covered by VAWA. 
Both you and the professional must sign the statement; 

3. A police, administrative, or court record (such as a protective order) that shows you (or a household member) were 
a victim of VAWA violence/abuse; OR

4. If allowed by your covered housing provider, any other statement or evidence provided by you. 
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It is your choice which documentation to provide and the covered housing provider must accept any one of the above 
as documentation. The covered housing provider is prohibited from seeking additional documentation of victim status 
or requiring more than one of these types of documentation, unless the covered housing provider receives conflicting 
information about the VAWA violence/abuse. 

If you do not provide one of these types of documentation by the deadline, the covered housing provider does not have 
to provide the VAWA protections you requested. If the documentation received by the covered housing provider 
contains conflicting information about the VAWA violence/abuse, the covered housing provider may require you to 
provide additional documentation from the list above, but the covered housing provider must give you another 30 
calendar days to do so. 

Will my information be kept confidential? If you share information with a covered housing provider about why you 
need VAWA protections, the covered housing provider must keep the information you share strictly confidential. This 
information should be securely and separately kept from your other tenant files. No one who works for your covered 
housing provider will have access to this information, unless there is a reason that specifically calls for them to access 
this information, your covered housing provider explicitly authorizes their access for that reason, and that authorization 
is consistent with applicable law. 

Your information will not be disclosed to anyone else or put in a database shared with anyone else, except in the 
following situations: 
1. If you give the covered housing provider written permission to share the information for a limited time; 
2. If the covered housing provider needs to use that information in an eviction proceeding or hearing; or 
3. If other applicable law requires the covered housing provider to share the information.
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How do other laws apply? VAWA does not limit the covered housing provider’s duty to honor court orders about access 
to or control of the property, or civil protection orders issued to protect a victim of VAWA abuse/violence. 
Additionally, VAWA does not limit the covered housing provider’s duty to comply with a court order with respect to 
the distribution or possession of property among household members during a family break up.  The covered housing 
provider must follow all applicable fair housing and civil rights requirements. 

Can I request a reasonable accommodation? If you have a disability, your covered housing provider must provide 
reasonable accommodations to rules, policies, practices, or services that may be necessary to allow you to equally 
benefit from VAWA protections (for example, giving you more time to submit documents or assistance with filling out 
forms). You may request a reasonable accommodation at any time, even for the first time during an eviction. If a 
provider is denying a specific reasonable accommodation because it is not reasonable, your covered housing provider 
must first engage in the interactive process with you to identify possible alternative accommodations. To request a 
reasonable accommodation, please contact [INSERT APPROPRIATE STAFF MEMBER CONTACT 
INFORMATION]. Your covered housing provider must also ensure effective communication with individuals with 
disabilities.

Have your protections under VAWA been denied? If you believe that the covered housing provider has violated these 
rights, you may seek help by contacting [INSERT LOCAL HUD FHEO FIELD OFFICE & CONTACT 
INFORMATION]. You can also find additional information on filing VAWA complaints at 
https://www.hud.gov/VAWA and https://www.hud.gov/program_offices/fair_housing_equal_opp/VAWA. To file a 
VAWA complaint, visit https://www.hud.gov/fairhousing/fileacomplaint. 

Need further help? 
 For additional information on VAWA and to find help in your area, visit https://www.hud.gov/vawa.  
 To talk with a housing advocate, contact [ENTER CONTACT INFO FOR LOCAL ADVOCACY AND LEGAL AID 

ORGANIZATIONS].

Public reporting burden for this collection of information is estimated to range from 45 to 90 minutes per each covered housing 
provider's response, depending on the program. This includes time to print and distribute the form. Comments concerning the 
accuracy of this burden estimate and any suggestions for reducing this burden can be sent to the Reports Management Officer, 
QDAM, Department of Housing and Urban Development, 451 7th Street, SW, Washington, D.C. 20410. This notice is required for 
covered housing programs under section 41411 of VAWA and 24 CFR 5.2003. 
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Covered housing providers must give this notice to 
applicants and tenants to inform them of the VAWA protections as specified in section 41411(d)(2). This is a model notice, and no 
information is being collected. A Federal agency may not collect this information, and you are not required to complete this form, 
unless it displays a currently valid Office of Management and Budget control number.

https://www.hud.gov/VAWA
https://www.hud.gov/program_offices/fair_housing_equal_opp/VAWA
https://www.hud.gov/fairhousing/fileacomplaint
https://www.hud.gov/VAWA






HEALTHY HOME

A Busy Person’s Guide to a 
Healthy and Clean Home

“This program is funded in whole or part with federal funds received 
from the U.S. Department of Health and Human Services (HHS), 
Community Services Block Grant, as provided by the Missouri 
Department of Social Services, Family Support Division. The funds 
received from the Family Support Division are all federally funded.”



CLEAN AS YOU GO

DON’T LET THE MESS BUILD UP, CLEAN UP A LITTLE AT A TIME.

KEEP COUNTERS AND SINK CLEAN. IF YOU COOK OR PREPARE FOOD, WIPE DOWN THE COUNTERS WHEN

YOU’RE DONE. WHEN YOU DO ANYTHING IN THE SINK, RINSE AND WIPE IT DOWN.  THIS WILL TAKE

LESS THAN A MINUTE.

WHILE YOU’RE COOKING DINNER, LOAD THE DISHES INTO THE DISH WASHER AND PUT THE DRY ONES

AWAY.

KEEP THE FLOORS CLEAN.  MOST OF THE HOUSE NEEDS SWEEPING OR VACUUMING AT LEAST TWICE A

WEEK, BUT THE KITCHEN NEEDS SWEEPING EVERY DAY, DO THIS BEFORE BEDTIME EACH NIGHT.

KEEP A BRUSH BY THE TOILET AND DO A QUICK SCRUB WHEN NEEDED.

IF YOU NOTICE TOYS, SCHOOL BOOKS OR CLOTHES LAYING AROUND, PUT THEM WHERE THEY BELONG

RIGHT AWAY!



TEACH THE KIDS

IT TAKES A LOT OF WORK TO KEEP A HOUSE CLEAN – DON’T FEEL AS THOUGH YOU MUST

DO IT ALL YOURSELF. IF YOUR KIDS ARE OLD ENOUGH TO STAND UPRIGHT, THEY ARE OLD

ENOUGH TO CLEAN SOMETHING. 

ENCOURAGE THEM TO PICK UP THEIR TOYS EVERY NIGHT AS PART OF THEIR GOING-TO-

BED ROUTINE.

GIVE THEM A DRY RAG AND ENCOURAGE THEM TO “HELP” YOU AS YOU DUST. 

IF YOUR KIDS ARE OLDER, GIVE THEM “CHORE CHARTS” THAT LIST THE HOUSEHOLD

DUTIES THEY ARE RESPONSIBLE FOR. YOU CAN EVEN GIVE THEM PRIZES OR AN

ALLOWANCE FOR THE CHORES THEY COMPLETE.



Deep Clean Day

Every once and a while, schedule some time to give your home a really 

thorough cleaning. This isn’t something you need to do a lot – maybe just 

once a month.

Use this time to devote your attention to parts of the house that are 

usually neglected. 

Clean up clutter under your sinks, toss out that neglected pile of junk mail 

or sort through all the random bits of laundry left next to the clothes 

washer.

This is a great time to get the whole family involved. Have your kids give 

their rooms a deep clean and tell your husband to use the time to get his 

man-cave spic and span.



Schedule your Cleaning

Divide your cleaning duties into bite-sized portions throughout the 

week so you don’t get overwhelmed. 

Maybe Sunday will be your laundry day, Monday will be the day to 

mop the floors, Tuesday will be the day you clean the bathrooms 

and so on.

Carve out a bit of time each day to clean so that you aren’t 

completely exhausted and your house doesn’t have the chance to fall 

into complete chaos.

























































































The Family Self-Sufficiency (FSS) 
program can help you realize your 

dreams!! 
 
 
 
 

Do you think about your future plans? Maybe going back to school...finding a better paying job...help 
budgeting...improving your credit...becoming a homeowner??? The Family Self-Sufficiency (FSS) program can help you 
make your dreams a reality! 

 
The FSS program helps individuals and families get back on track with employment and educational goals. FSS also puts 
money in an escrow (savings) account to be used to pursue homeownership or other goals when successfully graduate 
from the program. Program participants receive help from a FSS Counselor to find resources they need to meet their goals. 

The FSS program provides support and assistance to participants for up to five years. A goal plan is developed which 
outlines services and actions necessary to achieve self-sufficiency. 

You may be eligible for the FSS program if you: 
► Have a Housing Choice Voucher 
► Work or want to work full time 
► Want to invest in your future 
► Are in good standing with landlord and program obligations 

What's an Escrow Account? 
 

When rent increases due to higher earnings, a percentage of the increase may be placed in the savings account for FSS 
participants. The money in the account, plus interest, is received by participants when the FSS contract has been 
completed and the participant graduates. In some cases the participants may use the money to reach goals for education 
and t transportation. 

 
Do I have to give up housing assistance? 

 
No. FSS participants continue to receive housing assistance as long as they are eligible. The FSS program is intended to 
help participants to move toward self-sufficiency. Many have achieved high school or college degrees and obtained good 
jobs and careers. 

If interested, please contact FSS Coordinator for your area: 
 

Last name A-L- Tiffany Fuget- 573-985-2411tfuget@necac.org                                                                                                                                    
        Last name M-Z- Heather Robinson- 636-528-7604, hrobinson@necac.org  
        St. Charles County - Amber Staples - Ph: 636-272-3477- astaples@necac.org 

mailto:tfuget@necac.org
mailto:astaples@necac.org


SECTION 8 HOMEOWNERSHIP PROGRAM 

 

Instead of using your voucher subsidy to help with your rent, you have the opportunity to 
use the Homeownership option: The homeownership option allows first-time homeowners 
to use the voucher subsidy to meet monthly homeownership expenses. 

 

Who is eligible? 

Anyone who receives Section 8 tenant-based rental assistance, and who lives in the 
NECAC's jurisdiction. Requirements include anyone whom: 

• Is a first-time homeowner. This may be waived for disabled families, if the program is 
necessary as a reasonable accommodation. 

• Currently has a minimum level of income (equal to 2,000 hours of annual full time work at 
minimum wage) This cannot include welfare assistance, except for elderly or disabled.  

• Has a history of full-time employment (one or more family members is currently employed 
at least an average of 30 hours per week, and has been continuously so employed for the last 
year). ·Breaks in employment will be considered.  This requirement is waived for elderly 
and disabled. 

• Has not defaulted on a mortgage securing debt to purchase a home under a homeownership 
assistance program. 

• Family must attend and complete six sessions of the homeownership counseling program at 
NECAC. 

 

What type of home is eligible for purchase? 

• Must be a unit under construction or already existing at time NECAC determines the family 
eligible for homeownership 

• One unit property or single dwelling unit in coop or condo 
• Self Help Program through USDA Rural Development 
• Housing unit must pass two inspections:  1. Housing Quality standards inspection conducted 

by NECAC to determine current condition is decent, safe, and sanitary, and 2. Independent 
Professional Inspection – paid for and selected by the homebuyer. 

 

How much can the homebuyer purchase? 

• The monthly payment is based on the current payment standards utilized by NECAC.  The 
monthly homeownership assistance payment is calculated according to HUD regulations.  
Homeownership expenses will be considered in the calculation and include: PITI, mortgage 
insurance, homeowner’s association fees, NECAC utility allowance, routine maintenance, 
major repairs and costs to make the unit accessible for disabled families (if applicable). 

• The family is responsible for all homeownership expenses not covered by the Housing 
Assistance Payment.  If homeownership expenses exceed the eligible amount of NECAC 
payment, the family pays the difference out-of-pocket. 

 

  









• TENANTS ARE REQUIRED TO PAY THEIR PORTION OF RENT ON 
TIME AND KEEP UP TO DATE.  ANY OWED BACK DUE RENT CAN 
CAUSE FOR TERMINATION OFF SECTION. 

• THE VOUCHER ISSUED IS FOR 60 DAYS, BEFORE THOSE DAYS 
EXPIRE YOU WILL NEED TO GIVE WRITTEN NOTICE FOR EXTENSION.  
YOU ARE ONLY ALLOWED 2 EXTENSIONS FOR 30 DAYS PER 
EXTENSION.  TOTAL 120 DAYS IN ALL. 

• ALL FAMILIES LANDLORD PACKETS (RTA) MUST PASS 40% RULE 
BEFORE IT CAN BE APPROVED TO BE PUT ON FOR INSPECTION. 

• DO NOT MOVE INTO UNIT UNTIL IT PASSES INSPECTION, NECAC 
WILL NOT PAY RENT UNTIL IT PASSES INSPECTION. 

 

TERMINATION 

1. FAILURE TO REPORT HOUSEHOLD INCOME 
2. FAILS TO NOTIFY ME BEFORE MOVING 
3. MOVES WITHIN THE FIRST YEAR WITHOUT A MUTUAL RESCISSION 

FROM LANDLORD 
4. UTILITIES ARE DISCONNECTED FOR MORE THAN 24-48 HOURS 
5. FAMILY DAMAGES UNIT 
6. TENANT OWES BACK RENT 
7. TENANT MAY NOT HAVE ADDITIONAL PEOPLE LIVING IN THE UNIT 

THAT ARE NOT ON THE LEASE.  
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