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‘It’s not just been a job’
Patrick retires after 36 years of NECAC leadership

When he took the top job at NECAC in 1985, Don Patrick did
not plan to stay.
More than three decades later, he’s retired as the longestserving administrator in the agency’s 57-year history. Patrick,
whose last day was April 1, thanked board members and staff
for their dedication, patience and support.
“I love the institution of NECAC and have spent half my lifetime, 36-and-a-half years, serving as the agency’s chief executive officer,” he said. “It’s not just been a job. It’s been a rewarding lifetime challenge and experience which I truly cherished and regret leaving.”
An Army veteran of the Vietnam War and recipient of the
Bronze Star, Patrick is a native of Pontoon Beach, Ill. He is a
graduate of Southwestern Illinois College and the University of
Missouri. He was previously employed as the director/counselor
of the Coordinated Youth Services Inc. of Granite City, Ill., and
as juvenile and public relations officer of the Pontoon Beach
Police Department. Just prior to joining NECAC, he was the
executive director for the Greater St. Louis Council of Camp
Fire Girls & Boys.
Patrick interviewed for the NECAC job and the open executive director position at the Community Action Agency in
Kirksville on the same day. He was first offered the Kirksville
position before the one with NECAC in Bowling Green, but
Please see Patrick, Page 2
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NECAC Chairman of the Board Mike Bridgins, left, congratulates
retiring President and Chief Executive Officer Don Patrick for his
years of service.

‘I care about people’

In-Home nurse vows retirement won’t slow her

Carole Akery

Carole Akery got a toy medical kit for Christmas when she was eight years old, and knew
immediately that she wanted to be a nurse.
More than seven decades later, the Moberly great-great-grandmother has called it quits
after a 51-year career in healthcare, more than eight with the NECAC In-Home Health Services program.
“I care about people,” said Akery, who will turn 80 in September. “I care too much. It’s
just me, I guess.”
Akery was pregnant with the first of five children while taking nursing classes at what was
then Moberly Junior College. She had the baby, a girl named Rainey, during Christmas
break.
Over the years, Akery worked a variety of healthcare jobs, including positions at hospitals,
Please see Akery, Page 4

May is Community Action Month

Patrick points to agency progress over 36 years
Continued from Page 1

Patrick on his first day at NECAC, Oct. 1, 1985.
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Patrick maintained a close working relationship with local, state and
federal lawmakers from NECAC’s service area. He is pictured with
Congressman Blaine Luetkemeyer.
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Patrick led NECAC’s efforts to expand into housing development.
He’s pictured with other dignitaries at the 2016 groundbreaking for
the Fairgrounds Villa Senior Apartments in Warrenton.
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Patrick delivers remarks at the 2017 grand opening of the NECAC
Homeownership Center at the agency’s Marion County Service Center
in Hannibal.

decided NECAC was a better fit.
“NECAC seemed more of a challenge with 12 counties to serve
instead of five, it was in a very poor financial condition and it was
located closer to my hometown and family,” he said. “I could go
back and forth to visit family and friends on weekends.”
Patrick thought he’d get some extra executive management experience at NECAC and then return to the Metro East or St. Louis
area within three years, but found he “enjoyed the local rural atmosphere, the people and beautiful surroundings.”
In 1982, while serving as the district governor of Illinois Lions
District 1-G, Patrick would leave his Camp Fire office in St. Louis County to travel north to make official club visits in his northern areas. He would travel up Highways 79 and 61 and cross back
over into Illinois at Louisiana, Hannibal and Quincy.
“I remember often driving along Highway 79 and stopping at a
four-way stop in this little town and thinking how I would love to
live in a quaint, beautiful town like this someday,” he said. “Well,
that little town was Louisiana and I ended moving there in 1985
when I accepted the position with NECAC.”
Patrick, always involved in community affairs, is a past president of the Pontoon Beach Lions Club, Louisiana Lions Club,
Bowling Green Rotary Club, past vice-president of the Louisiana
Chamber of Commerce, the Bowling Green Chamber of Commerce, and the adult advisor to a Boy Scouts Explorers Post. He
has been a member of the First Presbyterian Church of Louisiana
since 1985 and is a past church elder.
At NECAC, the difficulties Patrick initially faced were big. NECAC in 1985 had fallen from a budget of $7.5 million to one of
just $2.5 million, causing the agency to face deficits and regularly
having to lay off staff, which numbered 35 full-time and 12 parttime employees. Patrick retired with the agency now having a
budget of $29.1 million and a stable workforce of 80 full-time and
more than 100 part-time employees.
Under Patrick’s leadership, NECAC has expanded to offer more
than 60 social service, community health and public housing programs for the low-income, elderly, youth, disabled and disadvantaged.
Through the years, Patrick obtained through donations three
former retail buildings on the Bowling Green square to house the
agency’s current Central Administration Executive Office Building, the agency weatherization program warehouse, and also negotiated the purchase or construction for ownership of nine of its
12 County Service Centers that feature local staff to serve clients.
Patrick was also instrumental in expanding into the housing
development arena. Since 1997, NECAC has been a partner in the
construction, renovation, management or planned development of
more than 1,300 apartments and houses for the elderly, families
and the disabled. The developments represent an investment of
more than $85 million in the construction of safe, affordable
housing.
Patrick is proud that he often promoted from within, including
Ann Ellison of Bowling Green. Ellison began working at NECAC
in 1973 and was fiscal officer when Patrick promoted her to agency deputy director in 1987. She was named chief deputy director
in 1991, and held the title until retiring in 2012.
Patrick also promoted Deputy Director for Community Services
Programs Janice Robinson of Bowling Green, who retired last fall
after 50 years with the agency; Deputy Director for Housing Development Programs Carla Potts of Elsberry, who has been with
NECAC for almost 45 years; and Dan Page of Frankford, to the
position of Chief Deputy Director 12 years ago. Page will now
serve as acting agency director until the NECAC Board names a
replacement.
“We’ve been so very fortunate to always have a great board and
staff that has brought about much improvement and expansion to
the agency over these last 36 years,” Patrick said. “I will miss my
job, everyone at NECAC, and will hope and pray the best for our
agency.”

Patrick receives national NeighborWorks award
NECAC President and Chief Executive Officer Don Patrick
received a national award.
Patrick was presented with the Richard H. Stallings Lifetime
Achievement Award by the National NeighborWorks Association of Washington, D.C.
The honor was presented March 24 during the organization’s
virtual awards ceremony. Patrick was recognized for more
than 36 years of leadership in guiding NECAC’S expansion of
programs and services, particularly in housing development.
NeighborWorks America President and Chief Executive Officer Marietta Rodriquez thanked Patrick for “your commitment, your dedication to your community,” and cited the work
of other separate award winners for encouraging development
in their areas.
“You all personify the best of what NeighborWorks is, and
we’re just so proud of you and congratulate you,” Rodriquez
said.
Elizabeth Hollins, NeighborWorks’ Midwest Region Senior
Director, spoke at the 2018 Tri-State Housing Summit sponsored by NECAC and its housing collaborators in Missouri,
Illinois and Iowa. She was among several who offered praise.
“Congratulations, Don Patrick and NECAC team for your
leadership in rural housing development and innovative partnerships,” Hollins said.
In his acceptance, Patrick thanked NECAC Chairman of the
Board Mike Bridgins, Deputy Director for Housing Development Programs Carla Potts, NeighborWorks America representatives John Santner and Melford Ferguson, financing partners and others who made the award possible. A video highlighting some of Patrick’s accomplishments was shown to
those attending.
“I kept hearing on the video that ‘Don Patrick did this and
did that,’ but as you all know, that’s not how things really happen,” he said. “I was part of ‘this and that,’ but many fine people and organizations were the hard-working partners in our
‘this and that’ accomplishments.”
Patrick noted that since 1997, NECAC has been involved in
the construction, management, ownership or planned development of more than 1,300 apartments and homes for the elderly, disabled and families. The developments represent an in-
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NECAC President and Chief Executive Officer Don Patrick virtually
accepts the 2022 Richard H. Stallings Lifetime Achievement Award from
the National NeighborWorks Association of Washington, D.C.

vestment of more than $85 million.
“Patrick is a tireless advocate for funding measures that ensure the viability of Community Action programs and services
for clients,” the video noted. “Thousands of lives have been
impacted for the better because of Patrick’s dedication to helping those in need. Meeting the challenges facing the disadvantaged is never easy. But Don Patrick and NECAC serve as
models of how success can be accomplished.”
NeighborWorks is a Congressionally-chartered and funded
not-for-profit organization that helps communities with development efforts. NECAC has been a member since 2004. The
National NeighborWorks Association is a separate organization that represents the majority of NeighborWorks members
by providing action on policies and funding.

Employee Spotlight:

Sommer goes extra mile for clients

Howard Sommer

Recruitment for the Self-Help Housing program isn’t part of Howard Sommer’s job duties, so that’s why he’s happy to have added it to the list.
A 92-year-old Ralls County veteran qualified for the home improvement
program last fall, but most of his friends and family had died or were not
available. The man’s home needed a new roof and replacement windows.
Sommer stepped up and recruited members of Salem Baptist Church to provide the “help” part of the program.
“I figured ’If I’m not going to do it, who’s going to do it?’” said Sommer,
the program’s construction supervisor. “Most of these folks are older and
can’t do it anymore. They’d like to, but they can’t.”
In addition to Ralls, NECAC administers the USDA Rural Development
program in Lincoln, Marion, Monroe, Montgomery, Pike, Shelby and Warren counties. Sommer schedules projects and makes sure they’re done
properly. The work can mean evenings and weekends away from home, but
he doesn’t mind.
“This is different than any job I’ve ever had,” Sommer said. “I worked 52
years in the lumber business, but I never felt as good as I do now. Every person we’ve helped so far has been greatly thankful.”
Sommer also is grateful because the job pulled him out of retirement,
which was “a little too much down time for me.” While paperwork can be
tedious, he’s no longer shy about approaching people to pick up a hammer.
“If can help people, I don’t mind,” Sommer said. “It’s worth a try.”

NECAC reluctantly closes Family Planning
After more than 30 years, NECAC ended its Family Planning Health Services program March 31.
The decision was approved March 22 by the NECAC Board
of Directors, and covers NECAC Family Planning clinics in
Hannibal, Bowling Green, Warrenton and O’Fallon. The agency notified patients, who were directed to other providers.
The program received federal Title X funding from the Missouri Family Health Council, and served more than 1,000 people in 2021.
Funding for services has dropped as the number of clients
has decreased substantially over the last few years. Even with
efforts to increase revenue, the program has operated in the red
– around $75,000 this year. The deficit is being made up from
other sources. In addition, the COVID pandemic impacted
staffing and client visits.
“This was a difficult decision, but one we had to made,” said
NECAC President and Chief Executive Officer Don Patrick.
“We are proud to have operated life-saving family planning
clinics and we want patients to know that we will do all we
can to make sure their needs are met before the program shuts
down.”
“The delivery of exceptional family planning services has
always been NECAC’s top priority and we are saddened that
we will no longer be able to serve Missouri’s northeast region,” said NECAC Community Health Service Programs
Directors Brenda Fuqua. “It is a great regret that we could not
make the program sustainable.”
About 30 percent of NECAC’s patients were uninsured and
fell below the federal poverty level for 2021. Fuqua said that
between the lack of broader Medicaid expansion in Missouri
and other state resources, the program was no longer financially viable.
The decision means the permanent layoff of three employees. The clinics offered a variety of affordable family planning
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NECAC Family Planning and WIC Director Claudia Timbrook talks
with a client on the telephone.

services to people of all ages, including birth control services
and education, pregnancy testing, options counseling, prenatal
education, sexually-transmitted disease testing and treatment,
Pap smears and Well Women and Well Men exams. The agency also was a Show Me Healthy Women program provider.
The NECAC In-Home Senior Health Services and Women,
Infants and Children (WIC) programs are not affected, although an unrelated reorganization of In-Home is planned.

Akery plans to keep in touch with many of her clients
Continued from Page 1

nursing homes, a hospice program and
as a vocational instructor. In 1988, she
got a business degree in marketing and
human resources from Moberly Area
Community College and in 1992 became a Registered Nurse.
Akery was never shy about voicing
her opinion, even if it meant upsetting
medical colleagues. It wasn’t ego, but a
concern for patients that prompted the
advocacy.
“I’m old-school,” she said. “You go
by the book, but not everybody is made
by the book. You’ve got to listen to
what the doctors tell you, but you’ve
also got to stand up and fight for the
patient.”
The attitude particularly applies to the
NECAC In-Home program, which provides care for elderly and disabled clients. Akery was not afraid to become
emotionally attached, and she mourns
when a patient dies.
“I’m a poor loser,” she said. “I fight to
the end for them. NECAC has never
been nothing but good to me – always
cordial, always willing to help. I wouldn’t trade it for nothing.”
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NECAC In-Home Nurse Carole Akery, left,
helps client Rose Prewitt with medications in
2015.

NECAC In-Home Supervisor Brenda
Maldonado relayed an example of Akery’s compassion. A client told the
nurse that her childhood had been horrible and that the one thing on her bucket
list was to have a tea party – something
she never got to do while a young girl.
Akery made it happen, and invited Maldonado.
“The look on (the client’s) face was
priceless,” Maldonado said. “She was so
happy. Carole and I spent at least an

hour with her, drinking our tea and visiting. She really enjoyed it and told us
how much it meant to her that we spent
that time with her. She passed away
about a month later.”
Akery’s experiences have taught her
that being a nurse isn’t for everyone.
There are still some things that make her
cringe, and she tells young medical students to make sure their commitment is
enduring.
“You’ve got to have that feeling,” she
said. “Don’t go into it because you think
the big bucks are there. They aren’t. If
you’re not willing to work or put your
heart into it, don’t do it.”
Despite retiring, Akery will stay in
touch with many of her NECAC clients.
She has a shopping date set with one
and a trip planned with another. Home
improvements also await, and Akery is
in the process of writing three books.
Then, there are all of those grandchildren, great-grandchildren and greatgreat-grandchildren.
“I’ve lost count,” she said when asked
for a number. “It’s over 50. I’ve got two
in the works now.”

Community Action Month proclamations presented
NECAC held proclamation presentations with service coordinators and commissioners in each of its 12 counties in advance of the May observance of National Community Action Month.

Lewis County

NECAC’s Linda Fritz, Gena Scott and
Dan Page with Commissioners Wayne
Murphy Jr., Deanne Whiston and
Travis Fleer.

Lincoln County

Seated, from left, Commissioners Matt Bass,
Joe Kaimann and Mike Mueller. Second row,
NECAC’s Linda Fritz, Dan Page and Janice
Allan.

Marion County

Commissioners Steve Begley, Larry Welch and
David Lomax with NECAC’s Dan Page and Linda Fritz.

Pike County

Commissioners Tommy Wallace and Chris
Gamm with NECAC’s Dan Page, Linda
Fritz and Penny Dixon.

St. Charles County

NECAC’s Carrie Dina and Dan Page with
County Executive Steve Ehlmann.

Macon County

NECAC’s Linda Fritz, Terri Laughlin and Dan Page
with Commissioners Alan Wyatt, Clarence Walker and
Kevin Souther.

Monroe County

Commissioners Mike Minor, Mike Whelan and
Marilyn O’Bannon with NECAC’s Dan Page and
Shelby DeOrnellis.

Ralls County

Randolph County

Commissioners Junior Muerhing, Wiley Hibbard and
John Lake with NECAC’s Stephanie Dunker and Dan
Page.

Shelby County

Commissioners Tom Shively and Terry Mefford
with NECAC’s Lisa Blickhan, Commissioner
Glenn Eagan and Linda Fritz.

Montgomery County

NECAC’s Linda Fritz, Robin Zumwalt and
Dan Page with Commissioners Ryan
Poston, Doug Lensing and Dave Teeter.

Commissioners John Tracy, John Hobbs and
John Truesdell with NECAC’s Patsy Redding
and Dan Page.

Warren County

Commissioners Tom Meyer, Matt Flake and Joe
Gildehaus with NECAC’s Desiree Antoniou and
Dan Page.

Community Action Month receptions to be held at NECAC Service Centers
FRIDAY, MAY 13
9 a.m.: Lincoln
10:30 a.m.: Montgomery
11:30 a.m.: Warren
12:30 p.m.: St. Charles

MONDAY, MAY 16
10 a.m.: Shelby
11:30 a.m.: Lewis
1 p.m.: Marion
2 p.m.: Pike

THURSDAY, MAY 19
9 a.m.: Ralls
10:30 a.m.: Monroe
11:30 a.m.: Randolph
12:30 p.m.: Macon

Mike
Bridgins,
Chairman of
the Board

Dan Page,
Acting
Director

Return Service Requested

More food contributions are made at NECAC pantries

By Brent Engel, Public Relations Officer

Donations continue to pour in at NECAC food pantries in Ralls and Monroe counties. In photo at left, Ralls County Service Coordinator Stephanie
Dunker unloads a little of almost a ton of food that was contributed by the Food Bank for Central and Northeast Missouri. The donation required the
installation of additional shelves. At right, Monroe County Service Coordinator Shelby DeOrnellis sorts donations to her food pantry.

Rental waiting list closing in St. Charles County

Facebook videos resume

After a couple of months, NECAC has resumed
placing videos on its Facebook site. Macon
County Service Coordinator Terri Laughlin
completed one on the VOICE program and
others are planned.

NECAC is closing the application waiting list May 31 for a low-income rentassistance program in St. Charles County.
The agency has administered the U.S. Department of Housing and Urban Development Section 8 Voucher Rent-Assistance Program through a contract with HUD and
St. Charles County government for more than 40 years.
NECAC Section 8 Rent-Assistance Programs Director Dianna Clair said the list is
being closed because the number of applications has reached maximum service levels for the next two years. It had been open since February 2022. The list also is
closed in the other 11 counties where NECAC oversees the program.
The program provides partial rent payments for low to moderate income residents.
Qualifying applicants receive a voucher that pays a portion of participants’ rent depending upon the tenant’s income, number of bedrooms in the unit and the area’s
fair-market rent. The rest is paid by the tenant. The agency administers more than
620 rent-assistance vouchers in St. Charles County and more than 1,850 elsewhere.
NECAC is contractually required to publish the following: “This program is funded 100% at $100 with federal funds received from the U.S. Department of Health and Human Services (HHS) as provided by
the Missouri Department of Social Services, Family Support Division.”
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